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YOUCANT 


There’s always a chance of error, even 
in the case of the well-trained acrobat who 
does the same balancing act, day after day, 
year in and year out. And—there’s always 
a chance of error in your business—when 
it comes to selecting a firm to handle your 


assureds glass replacement. 


You can’t miss giving your client reason 
for satisfaction if you call AMERICAN 
GLASS for plate glass replacement service. 
Experienced crews, backed by years and 
years of know-how plus modern, up-to- 
date equipment, give your assureds the 
kind of prompt, efficient service that 


pleases. 


Insure renewal of your clients’ coverage 
—call AMERICAN GLASS the next time 


you have a glass replacement problem! 


Members of the 


Chicago Association 








CALL MOhawk 4-1100 


Day or night, rain or shine, from a 
small board-up job to a large dis- 
play window. 








Members of the 


. . Chicago Better 
of commerce Normand Beris, President Business Bureau 
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New News Policy 
on National Bureau 
Rate Changes 


Manual Holders Will 
Get Information Before 
the Press 


NEW YORK—National Bureau has 
revised its procedure for announcing 
rate revisions to members and sub- 
scribers and to producers, and is fol- 
lowing the new idea in connection with 
the rate revision on automobile liabil- 
ity coverage for garages that is effec- 
tive June 30 in 29 states and District 
of Columbia. 

Manual holders will get manual 
pages and will therefore have the in- 
formation about changes before any 
publicity appears in the press, insur- 
ance or newspaper. When reporters 
check for information from local 
sources, both branch office personnel 
and agents will be in a position to re- 
spond intelligently, William Leslie, bu- 
reau manager, pointed out. 

Producers will be saved the possible 
embarrassment of reading about the 
revision in the papers before they can 
digest the contents of reprinted pages, 
he added. 

Effective date of all manual revisions 
will be fixed for Wednesday instead 
of Monday, as has been the case for 
some years. Reprinted pages will be 
mailed to reach manual holders Mon- 
day, two days prior to the effective 
date. Advance notice of the revision 
will be sent all home offices and 
authorized autonomous offices to reach 
them not later than the Monday of the 
week preceding the effective date. 

Members and subscribers are author- 
ized to send bulletins and explanatory 
information to reach branch offices 
and supervising general agents Thurs- 
day of the week preceding the effective 
date. All such material is to be treated 
confidentially until the Monday im- 
mediately preceding effective date but 
in the meantime may be used by mem- 
bers and subscribers in the preparation 
of announcements timed to reach pro- 
ducers on Monday preceding the effec- 
tive date. 

The insurance press will get advance 
releases with the customary warning 
that it is not to be used before the ef- 
fective date of the change. Copies of 
such releases will go to companies as 
part of their advance information. 

Copies of the release, modified to fit 
a particular state, will go to the execu- 
tive secretary or other officer of 
agents’ state associations, for receipt on 
the Thursday preceding effective date 
—unless circumstances make it impos- 
sible to adhere to this schedule. The 
executive secretary is authorized to 
make the information available to his 
members by Monday preceding the ef- 
fective date. 

If the revision is one which justifies 
publicity in daily newspapers, the 
same procedure will be followed as in 
the case of news releases for the in- 


surance press. The bureau will prepare 
(CONTINUED ON PAGE 19) 
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Midwest Agents, 
Western Managers 
Meet at Chicago 


The annual conference of midwestern 
agents and western department execu- 
tives was conducted in smooth fashion 
Tuesday at Chicago with J. L. Ashton, 
Milwaukee, chairman, presiding. The 





P. S. Beebe J. L. Ashton 


agents were hosts to the company peo- 
ple at luncheon for the first time and 
this scored a big hit. 

There were about 50 attending this 
year. The agenda was crowded, but 
the spirit on both sides was to iron 
out the problems rather than accentu- 
ate them with critical remarks. The 
agents had a session Monday at which 
they went over in detail the matters 
they had in mind discussing, and all of 
this was given a thorough airing Tues- 
day. 

P. S. Beebe, Hartford Fire, chair- 
man of the executive committee of 
Western Actuarial Bureau, was at the 
head table in the nominal capacity of 


chairman for the company group. 
Nearly all of the western managers 


were on hand, as were E. H. Born, 
manager of Western Underwriters 
Assn., and Kent Parker, manager of 
WAB, and Harvey Snediker, assistant 
manager. 

At the luncheon, Mr. Ashton com- 
mented that the agents were pleased to 
be hosts to the company men for the 
first time, and in response to this Mr. 
Beebe called on E. A. Henne of Amer- 
ica Fore, who said he is confident that 
the spirit pervading these conferences 
will be a strong factor in keeping the 
fire business on an even keel. 

The agents conference is a unit of 
the Midwest Territorial Conference of 
NAIA, and these meetings with the 
company executives are the original of 
this type of agent-company get-to- 
gether. 


IRIC Recommends 
Adaptation of SHO 
for Countrywide Use 


NEW YORK —lInter-Regional In- 
surance Conference has recommended 
a new dwelling building all physical 
loss form to all regional advisory or- 
ganizations and independent fire rat- 
ing bureaus for early adoption coun- 
trywide. 

This is an adaptation of the special 
home owners comprehensive policy de- 
veloped by Fireman’s Fund, which 
has been filed by a good many com- 
panies over the country. The new In- 
ter-Regional form is pretty much the 
SHO form, and Inter-Regional’s ex- 
ecutive committee believes that it will 
be a material factor in stabilizing the 
current dwelling coverage situation 
when promulgated nationwide. Inter- 
Regional recently recommended a 
named peril broad form for dwelling 
buildings and contents. 

The Inter-Regional dwelling build- 
ing form excludes earthquake, SHO 
does not do so in all jurisdictions; the 
I-R form also excludes contamination 
and SHO does not, and I-R is some- 
what broader with respect to replace- 
ment than SHO. 

The I-R form excludes also flood 
and high water and deterioration and 





The new specified perils form for 
dwelling and contents recommended 
by Inter-Regional Insurance Confer- 
ence has been approved by Kansas, 
Iowa, Michigan and Illinois and it is 
expected the form will be adopted 
shortly in other Western Actuarial 
Bureau states. 

The new form was described in de- 
tailed fashion in the April 22 issue. 

The four midwest states are the first 
to adopt the form which has been rec- 
ommended by the Inter-Regional Con- 
ference to all of the regional fire bodies 
and to independent rating organizations 
nation-wide. Filings have been made 
in other territories and approval is ex- 
pected momentarily. 





its contamination exclusion includes 
such loss by radioactive or fissionable 
materials. 

There is a $50 deductible except on 
certain specified perils, principally 
fire and extended coverage, which 
may be waived for a rate of five cents 

(CONTINUED ON PAGE 24) 








Late News Bulletins... 








$1 Million Loss in California Tank Farm Fire 


LOS ANGELES—tTen storage tanks on the San Perdo tank farm of Tidewater 
Associated Oil Co. exploded and the fire following resulted in an estimated 
loss of $1 million. Oil Insurance Assn. is on the risk. 


Senators Set to Probe Welfare Funds 


WASHINGTON—Following consideration of a preliminary report by its staff, 
the Ives subcommittee of the Senate that is investigating employe welfare and 
pension funds announced that it is prepared to “proceed immediately” with 
its actual investigation. Chairman Ives said it is the subcommittee’s basic 

(CONTINUED ON PAGE 24) 


Texas Insurance 
Leaders Organize to 
Meet Local Problems 


Rash of Failures Brings 
Action; New Council to 
Offer Affirmative Stand 


DALLAS—An 18-man steering com- - 
mittee, acting under the name of Texas 
Insurance Industry Council and com- 
posed largely of presidents of Texas in- 
surance organizations, was set up last 
Friday during a meeting here called by 
the Texas Board of Commissioners and 
attended by more than 150 executives, 
representing all branches of insurance 
in the state. The conference was called 
by the insurance department to deter- 
mine ways and means of meeting prob- 
lems growing out of recent failures of a 
number of Texas companies. 

The company people formally com- 
mended the commissioners for calling 
the meeting and for offering an affirm- 
ative stand for the business to adopt. 

The role of the steering committee 
has yet to be determined. After a series 
of conferences, the group probably will 
make its choice from one of three alter- 
natives: To act as a purely advisory 
organization to the commissioners; to 
become a formal agency in the launch- 
ing of an industry-wide program of 
public eduation, or to recommend spe- 
cific legislation (this appearing unlike- 
ly). 

Travis T. Wallace, president of Great 
American Reserve of Dallas, and Earl 
W. Gammage, president of Pan-Amer- 
ican group of Houston, are co-chair- 
men, and Robert Sneed, secretary of 
Texas Assn. of Mutual Life Companies, 
is secretary. 

During the session with the commis- 
sioners, Garland A. Smith, life com- 
missioner and board chairman, gave a 
talk, as did J. Byron Saunders, casualty 
commissioner, who acted as chairman 
of the conference, and John Ben Shep- 
perd, Texas attorney general. Mark 
Wentz, the new fire commissioner, also 
attended. 

Mr. Smith told the company men that 
the commissioners have recommended 
to the Texas legislative council that it 
consider legislation along five general 
lines: Regulations to assure solvency 
at all times; standard procedures for 
chartering and forming new companies; 
regulations on sale of insurance stocks 
and securities; reformation of exemp- 
tions now allowed certain companies, 
and a means by which the insurance 
department could acquire adequate ex- 
amining personnel. 

Mr. Shepperd outlined what the in- 
surers could do in advance of new leg- 
islation, suggesting self-policing to put 
a stop to the spreading of rumors; that 
executives supply facts concerning the 
companies in process of formation, and 
that three industry committees be set 
up, one on finance to raise funds for 
additional examiners and to conduct 
a campaign of public education, anoth- 
er as an advisory group to assist the 

(CONTINUED ON PAGE 21) 
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Insurer's Duty to 
Defend Separate 


From Indemnity 


N. Y. Court Rules That Is 
Obligation Though Cover 
is Exhausted 


An insurer’s duty to defend is a 
separate obligation and it must con- 
tinue to defend even after exhausting 
its policy limit, New York county su- 
preme court held in American Em- 
ployers vs Goble Aircraft Specialties, 
Inc. This is said to be the first New 
York decision on whether the duty to 
defend under a liability policy is in- 
dependent of the duty to pay. The 
court strongly emphasizes the duty of 
insurer’s counsel to insured he is de- 
fending. 

This was an action for a declaratory 
judgment and grew out of the capsiz- 
ing off Montauk, L. I., Sept. 1, 1951, 
of the Pelican, a fishing boat, with the 
loss of 46 persons. 

American Employers wrote the gen- 
eral comprehensive liability policy on 
the company which owned the dock 
and had jurisdiction over the boats 
sailing from it. The policy contained 
liability limits of $100,000/$300,000. 

The Pelican sailed from a slip that 
formed part of a development known 
as Fishangri-La, which was owned by 
Goble Aircraft and leased to Fishan- 
gri-La. Gene W. Goble, a defendant, 
was president of both corporations. 
The other defendants in the declara- 


7 


tory judgment action were executors 
or administrators of estates of some 
of the persons drowned when the Pel- 
ican floundered. They _ instituted 
wrongful death actions against in- 
sured prior to the initiation of the 
declaratory action. Eleven such ac- 
tions seek $1,476,830 against insured, 
and additional actions are said to be 
pending. The claim may total several 
millions. 

American Employers sought a de- 
claration that (a) no liability attach 
to it under the terms of its policy 
with insured and (b) it not be re- 
quired to defend the actions against 
insured and, in any event, not be- 
yond the policy limits of $300,000. The 
defendants resisted these contentions 
and argued that no justiciable contro- 
versy existed. They sought a declara- 
tion that the policy coverage was 
$300,000 for each of three insured, or a 
total of $900,000. The latter contention 
was dismissed by Justice Frank. 

e . e 

The court held that a 
controversy did exist. 

American Employers argued that it 
was not liable for the wrongful deaths 
because of exclusion (b) in its policy 
which reads that “This policy does not 
apply: ***(b) under coverages B and 
D, except with respect to operations 
performed by independent contrac- 
tors, to watercraft while away from 
premises owned, rented, or controlled 
by the named insured, *** or the 
loading or unloading thereof.” It 
argued there was no relationship of 
independent contractor and that over- 
loading (of the boat) was excluded 
from coverage under the phrase 
“loading or unloading thereof’. It 
argued also that the accident occurred 
to watercraft while away from “the 

(CONTINUED ON PAGE 20) 
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Car & General Is 
Pulling Out of Mass. 


Car & General has notified its 
agents in Massachusetts that it is 
withdrawing from that state and is 
not writing new business, effective 
June 30. The company has agreed to 
allow compulsory auto policies to run 
to year end. 

The company will not be assigned 
any auto risks the remainder of the 
year and what risks of the total it has 
on the books, between 700 and 1,000 
automobiles, which are not written 
voluntarily by another insurer, will be 
issued notices of intent not to renew 
so that they can be assigned. 





Hume to Represent Eight 
States for National Bureau 


S. Fred Hume, formerly assistant 
secretary of the casualty and surety 
division of Louisiana insurance rating 
commission, will join National Bureau 
Sept. 1 as special representative in 
Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, South Carolina 
and Tennessee. 

From headquarters at New Orleans 
Mr. Hume will represent the bureau in 
its relations with state supervisory au- 
thorities, state agents’ associations and 
the advisory committees of National 
Bureau. 

He entered the business in 1923 with 
the E. R. Ledbetter general agency at 
Oklahoma City, later was with Aetna 
Casualty as supervising special agent 
in Florida and field supervisor in Lou- 
isiana and southeast Texas, and in 1942 
went with the Louisiana commission. 
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BI Rates Lowered 
in Youngstown, O. 


Insurance Superintendent Robinson 
of Ohio has approved lower rates for 
private passenger automobile BI in- 
surance for Youngstown and vicinity 
for member and subscriber companies 
of National Bureau. The lower rates 
are effective immediately. 

National Bureau stated the down- 
ward rate revision reflected an im- 
provement in the BI experience for the 
Youngstown rating territory. An inten- 
sified traffic safety program in Youngs- 
town was begun late in 1951 which 
appears to have had an influence on 
the rates, and the bureau expressed 
hope the measures taken to reduce the 
number and severity of street and 
highway accidents would be continued. 

As a result of the revision, rates for 
5/10 are reduced $3 to $8. The amount 
varies according to car classification. 

The new rates apply to the Youngs- 
town rating territory, which comprises 
the entire city of Youngstown, all of 
Austintown, Boardman, Coitsville and 
Poland townships in Mahoning county, 
and also the cities and villages of 





Campbell, Lowellville, Poland and 

Struthers. 

Knowlton Honored By 

Insurance Fraternity 
Commissioner Knowlton of New 


Hampshire, new president of National 
Assn. of Insurance Commissioners, was 
honored at a reception and dinner in 
New Hampshire at which the hosts to a 
throng of 160 were the New Hampshire 
companies. 

L. F. Whittemore, former president 
of the New Haven railroad was toast- 
master, and guests included Commis- 
sioners Miller of Vermont, Mahoney 
of Maine, Bisson of Rhode Island, 
Allyn of Connecticut, Navarre of Mich- 
igan and Humphreys of Massachusetts, 
and Deputy Commissioner Murphy of 
New York. There were several ex-gov- 
enors and ex-insurance commissioners 
of New Hampshire on hand. A number 
of key figures in the insurance business 
attended and the entire staff of the in- 
surance department occupied a special 
table. 

A set of matched luggage was pre- 
sented to Mr. Knowlton. 

The committee in charge of the affair 
included Shelby O. Walker, executive 
vice-president of Farm Bureau Mutual 
of New Hampshire, Charles W. Varney, 
Jr., president of Grange Mutual, Carl 
G. Gesen, vice-president of Manufac- 
turers & Merchants Mutual, Richard A. 
Carrick president of Peerless Casualty, 
John V. Hanna, President of United 
Life & Accident, J. W. Demerritt of 
Exeter, president New Hampshire Assn. 
of Insurance Agents, and Lester H. 
Harvey, president of the New Hamp- 
shire Fire group. 
































LOCAL and GENERAL AGENCY CONTRACTS AVAILABLE 





BROAD FORM AUTOMOBILE COVERAGES 
GENERAL CASUALTY LINES 





write to 


PREFERRED INSURANCE COMPANY 


BOX 75 


GRAND RAPIDS, MICHIGAN 
LICENSED IN 36 STATES 
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Trust & Commission Clause Penalizes 
Bailee Insured, Needs Revision 


Despite the best intentions of the 
original framers of the trust and 
commission clause, the operation of 
this supposed asset all too often has 
had just the opposite effect. It has 
not been a fringe benefit accruing to 
insured but instead a severe liability 
penalizing him heavily on recovery 
for his own losses. 

Leonard B. Bogart, secretary of 
Aetna Fire Group, discussed this 
matter at the meeting of Loss Execu- 


tives Assn. at Manchester, Vt., re- 
cently. 

+ . . 
It is a long accepted fact that 


modern day business practices create 
the absolute necessity of making in- 
surance available to the business man, 
whether merchant, process server or 
warehouseman, who has property of 
others in custody on his premises ex- 
posed to loss or damage by fire or 
other perils. Under these circum- 
stances, his responsibility for such 
loss is governed by the law of bail- 
ments. He is the bailee, the owner 
of the property is the bailor, Mr. 
Bogart said. The law imposes upon the 
bailee the obligation to exercise care 
in the protection and preservation of 
the owners’ goods from any damage, 
the cause of which is within his con- 
trol. There is liability imposed upon 
bailee by law, and he may, by con- 
tract, written or oral, assume liability 
for damage occasioned by other spe- 
cified causes. This responsibility, as 
well as that imposed by common law 
for negligence, is included in the 
broader term “legal liability.” 

Because legal liability coverage is- 
sued by casualty insurers does not 
protect the bailee for property within 
insured’s custody or control, the trust 
and commission clause was devised 
many years ago to fill the gap. When 
insurance is taken out by the bailee 
as named insured to cover his own 
goods on the business premises, cover- 
age also is expressly afforded under 
this item of the policy for property of 
others in his custody. 

To accomplish this, the following 
or similar verbige is used: “This 
policy covers property as described 
both of the assured or of others held 
in trust or on commission or on con- 
signment, or sold but not removed, or 
held in or on joint account with others, 
or held on storage or otherwise held, 
for which the assured may be liable”. 

Actual experiences encountered in 
the adjustment of claims, Mr. Bogart 
said, show how the clause has failed 
to perform its intention. He made sev- 
eral suggestions for getting to policy- 
holders what they think they have 
purchased and what insurers want 
them to have. 

- e . 

John Doe operated a small furrier 
store and usually had a stock of fur 
coats on hand not exceeding $10,000 
in value, he said. Accordingly, he had 
no qualms when he requested his 
agent to issue a $9,000 policy covering 
this stock, knowing he had 90% co- 
insurance. He was not interested in 
providing coverage at his own expense 
on customers’ fur coats in his custody 
on the premises since he had made 
certain to include in each customer’s 
receipt the statement “Not responsible 
for loss by fire or theft”. 

Having nullified liability by con- 
tract, and being certain there was 
scant danger of damage by fire to his 


YIIM 


customers’ fur coats through his or 
his employes’ negligence, naturally he 
was content to omit any thought of 
protection for their benefit from his 
own insurance picture. Even so, when 
the policy was delivered to him by his 
agent, it contained a trust and com- 
mission clause in addition to the 





coverage on his own goods. The word- 
ing of the clause was exactly as quoted 
above. His attention was not called 
to this fringe benefit by the agent. 
Even if he had read this fine print in 
the form, he would not have under- 
stood its import. 

A short time later a fire started in 
a separate establishment next door 
and before it was brought under con- 
trol, both fire and smoke had com- 
municated to Doe’s premises, result- 
ing in $5,000 damage to his own stock 
and $10,000 damage to customers’ 


property in his custody. The adjuster 
quickly determined that the value of 
insured’s own goods did not exceed 
$10,000, sufficient for coinsurance 
compliance if customers’ property 
could have been excluded, but, in ad- 
dition, the total value of customers’ 
goods amounted to $20,000. Customers 
of insured and their insurers under 


subrogation rights immediately de- 
manded the benefits of the trust and 
commission clause in John Doe’s 


policy. 
It was the sad duty of the adjuster 
(CONTINUED ON PAGE 15) 


Too many chiefs... not enough INDIANS ? 


If too much paperwork . . . too much advice and not 


enough action is your gripe about home office-agency 
relations, then you'll like the way Ag-Empire 
“Indians” turn the tables. No room for chiefs here. 
Nobody passes the buck. Fact is, we in the home 
office, like our fieldmen, work closely with you on a 
friendly basis. We dislike paperwork as much as you 
do. We know the territories first hand. We're out to 


help you get things done with a maximum of speed 


and a minimum of detail. 


Fifty per cent of all Ag agents point to 15 years or more with us! 


My name... 
preemie me s8Er iy. ' nein gi Address. .... 
gricultirol GED Empire Stok 
sergsorys pio City....... 

—— a Paar a X — ——————— 


Dept. 72 


Agemey :.... 


Like to learn more about 
the Ag-Empire way? 
Simply fill in and mail 


this coupon today. 


Agricultural Insurance Co. 


Watertown, N.Y. 


Have your fieldman stop by to tell me more 


about Ag-Empire. 
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M. B. Arnold Is New 
Head of Independent 
Adjusters Assn. 


National Assn. of Independent Insur- 
ance Adjusters elected Marion B. Ar- 
nold of Miami as its new president dur- 
ing the annual convention last week 
at Atlantic City. This was one of the 
largest meetings the NAIIA has had. 
The organization has just employed a 
general manager, Ralph G. McCallum, 
who has been assistant to the manager 
of the claims bureau of Assn. of Cas- 
ualty & Surety Companies. Mr. McCal- 
lum was one of the program speakers. 

C. J. Peck of Chicago is the new 1st 
vice-president, and Ellen H. Laidlaw 
of Kansas City is secretary-treasurer. 

One of the principal items on the 
business agenda was a discussion of the 
catatrophe program which the adjust- 
ers now have in effect and which is 
administered by an eight-man board, 
one board member from each of the 
regional divisions of the National as- 
sociation. The regional vice-presidents 
elected at Atlantic City are: Joseph M. 
Cashin, eastern, East Orange, N. J.; 
Frank J. Wittliff, central, Port Huron, 
Mich.; James E. Gay, Jr., southeastern, 
Winston-Salem, N. C.; R. Beach Mott, 
southwestern, Houston; G. B. Martin, 
Missouri Valley, Joplin; Charles G. 
Newton, Rocky Mountain, Cheyenne; 
H. H. Chalmers, western, San Fran- 
cisco; Arthur E. Campbell, northwest- 
ern, Seattle, and M. M. Johnson, ex- 
ecutive committee member, Fort 
Wayne. 


Baxter Gentry V-P 
of Johnson & Higgins 


Baxter Gentry, multiple line au- 
thority, is joining Johnson & Higgins 
Aug. 1 as vice-president. He has been 
secretary of Aetna Fire where he 
worked in research, production and 
development of multiple line under- 
writing. He was instrumental in the 
development of the manufacturers out- 
put policy. 

He entered insurance in a_ local 
agency in Eastman, Ga., and later join- 
ed the southern department of Fire- 
man’s Fund in Atlanta. After nine 
years he transferred to the New York 
marine office as agency production 
supervisor and inland marine under- 
writer. He went to the Aetna Fire 
home office as general agent in inland 
marine line in 1943. He went to New 
York office of Aetna Fire in 1946 and 
as elected secretary of the fire com- 
panies. He later was in charge of 
ocean and inland marine underwriting 
and production. He was named all- 
companies secretary in 1951 and later 
that year returned to Hartford as su- 
perintendent of multiple line under- 


writing research. He is currently 
chairman of the manufacturers out- 
put committee of Multiple Peril In- 
surance Rating Org. and is on the com- 
mittee to develop new merchandising 
methods of American Insurance Assn. 





Story Goes to Munro 


Group as Executive 


Gerry H. Story, Jr., will join Pru- 
dential, Skandia, Hudson group of 
reinsurance com- 
panies aS an ex- 
ecutive assistant 
Sept. 1. He is pres- 
ently a partner in 
the Roger Clarke 
agency of Freder- 
icksburg, Va. He 
began his career in 
1944 as a fire ex- 
aminer at the 
home office of 
Aetna Fire and 
joined the Clarke 
agency in 1950. 

He is chairman of the fire and allied 
lines committee of Virginia Assn. of 
Insurance Agents, past president of 
Fredericksburg Assn. of Insurance 
Agents and a member of the property 
insurance committee of Southern 
Agents Conference. Recently he re- 
ceived the award of the Stock Fire 
Insurance Field Club of Virginia in 
recognition of outstanding contribu- 
tions to the advancement of insurance. 
He also represented the agency at the 
recent Insurance Advertising Confer- 
ence and received for it the first prize 
in best use of advertising in class 4. 

He is also a past president of Fred- 
ericksburg Junior Chamber of Com- 
merce, vice-chairman of the area de- 
velopment committee of the city’s 
chamber of commerce and received 
the key man award of the Fredericks- 
burg Jaycees in 1952. 


Martin's A&H Rules Are 
Now Law in Louisiana 


Governor Kennon of Louisiana has 
signed bills which require A&H com- 
panies to state plainly in advertising 
that the policies are cancellable or re- 
newable at the will of the company, to 
print these same details on the front 
page of the policy, to prohibit the in- 
surer from denying liability because of 
a condition or disease antedating issue 
of the policy after the policy has been 
in effect three years, and to give in- 
sured 10 days in which to examine the 
contract and return it for refund if 
the policy was solicited by deceptive 
advertising or misleading or untrue 
statement. 

The measures follow the recommen- 
dations Commissioner Martin made to 
the commissioners and which they 
adopted at Detroit. 





Gerry H. Story, Jr. 
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Conn. Agents Get Lot of Practical Advice 
on Everyday Problems of Operation 


Good, practical advice on everyday 
problems of operation were developed 
by the panel on agency management 
which was a feature of the mid-year 
meeting of Connecticut Assn. of Insur- 
ance agents at Groton. H. Sage Adams 
was moderator, and participants were 
Oscar Beling, superintendent of agen- 
cy systems of Royal-Liverpool; Carle- 
ton I. Fisher of Providence, and 
Charles A. Perkins, Remington-Rand, 
New Haven. 

To the question, which renewals 
should be delivered by the agent, Mr. 
Fisher replied: 

It depends on the premium. An 
agency cannot afford to deliver every 
small renewal. It depends upon the 
amount, and this would vary with 
each agent. If the agent has time, fine. 
He certainly can solicit more business 
when delivering a renewal. 

If an agency is operating on an ac- 
count basis, Mr. Fisher believes it 
cannot afford to deliver renewals if 
the premium is less than $100. The 
agency should by all means deliver 
renewal premiums of that size. Too 
many changes occur in the business 
for it to be safe not to do so. 

Another question was what the 
maximum amount of accounts re- 
ceivable the agent should allow to ac- 
cumulate. As a rule of thumb, Mr. 
Beling replied, the amounts should 
not exceed 10% of the average annual 
writings of the agency. This 10% 
equals about 40 days’ credit. 

Most agents are not as good col- 
lectors as they should be; in fact, they 
are poor collectors, Mr. Beling com- 
mented. 


What is the number of employes the 
agent needs to conduct his business? 
At what point does the number of em- 
ployes and salesmen change? 

Mr. Beling replied that it is the 
policy to judge how many employes 
are needed to operate an agency on 
the agency’s premium volume. There 
has been a big jump in the average 
premium per policy in recent years. 
Consequently, he advised the use of 
the number of policies as a base. He 
suggested one inside clerk per 1,000 
policies per year. Since today the 
average premium per policy runs 


about $70 or a little less, this would | 


mean about $70,000 of annual pre- 
miums per inside clerk. 

He noted that most expenses are in- 
curred in the agent’s office in con- 
nection with entries handled. It costs 
no more to process a daily with a 
$10,000 premium than it does to proc- 
ess one with a $10 premium. Account- 
ing also is functional. 

As to the salesman, a good one 
should be able to handle up to $150,- 
000 of premiums per year. This means, 
approximately, that the agency should 
have one man and two girls for each 
$150,000 of premiums. 


Mr. Fisher said that the most im- 
portant factor is the average size of | 


the premium. If there are a number 
of large accounts, the average per 
policy may be $150. It would require 
fewer inside clerks per dollar of pre- 
mium than if the average ran con- 
siderably lower. The best way to cut 
costs in an agency, Mr. Fisher said, is 
to increase the average premium per 
(CONTINUED ON PAGE 10) 
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there a system 





Our Agency Systems Department can tell 
you more about it. 
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Agency Systems Department 
Royal-Liverpool Insurance Group, .150 William St., N.Y. 38, N.Y. 


Please tell me how the Agency Systems Department helps 
agents. No obligation, of course. 


Agent’s Name 





Address. 








j Represent Royal-Liverpool Insurance Group: 


Yes(J No{J 
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ROYAL* LIVERPCO 


C ,Prrcrance Group , “) 


CASUALTY» FIRE * MARINE + SURETY 
150 WILLIAM $T., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANBE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY GF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Four Oakland Agents 
Honored on Completing 
910 Years’ Service 


With insurance careers dating from 
1899, 1900, 1903 and 1904, four mem- 
pers of the Oakland Assn. of Insurance 
Agents were honored by the organiza- 
tion at a luncheon meeting for their 
completion of 50 or more years of serv- 
ice in the insurance business. 

The four veterans, each of whom re- 
ceived a plaque in commemoration of 
the occasion, are Fred V. Dubrutz, 
John Simpson, J. A. Berger and John 
F. Stromberg. 

Mr. Dubrutz, one of the earliest 
members of the California and Oakland 
associations, started in business in 
1399 and helped form the Havens & 

' pubrutz agency which later became the 
F. V. Dubrutz Co., its present name. 

Mr. Simpson entered the business 
with Pacific Surety in 1900, and was 
with it until 1912 when it was merged 
with another company, at which time 
he joined National Surety. In 1930 he 
started his own agency in Oakland. 

Mr. Berger joined Pacific Mutual 
Life in 1903 and a year later trans- 
‘ferred to Home F. & M. to become city 
manager while still a teen-ager. He 
was with Scottish Union and American 
of Newark between 1907 and 1917, 
served in the first world war and then 
started his own agency, Berger & Tal- 
cott, now known as J. A. Berger, Inc. 

Mr. Stromberg started in 1904 with 
Hamburg-Bremen in San Francisco. 
This office closed in 1907 and Mr. 
Stromberg went to Oakland and as- 
sociated with his father as F. W. 
Stromberg & Sons. 

Robert E. Cathcart, metropolitan 
manager for Commerican Union Ocean 
group, spoke at the meeting on “Sales 
Possibilities and Advantages in the 
Personal Property Floater.” 





Strasen, American Field 
Dean, Retiring Aug. 1 


G. A. Strasen, who has been in the 
field for American of Newark for 36 
years, is retiring 
Aug. 1. He is the 
dean of field men 
of American and 
also of field men 
for Western Un- 
derwriters Assn. 
companies in Wis- 
consin. Mr. Stra- 
sen started with a 
local agency at 
Lake Forest, IIL, 
in 1908, moving to 
Mayville, Wis., in 
1910, where he did 
field and adjusting 
work in addition to 
hts local agency operations. After serv- 
| ing as a captain in the Wisconsin state 
|guard during the first war, he went 
with American in 1918 and became 
|state agent for Wisconsin and northern 
| Michigan in 1928. He served two terms 
as president of Wisconsin’s Fieldmen’s 
Club. 

Officers of American’s western de- 
\partment honored Mr. Strasen with a 
dinner at Rockford Country Club, with 
40 of his associates present. 

One of Mr. Strasen’s sons, Ralph, is 
— Western Adjustment at Brainerd, 

inn. 





G. A. Strasen 





Floyd Clark Retires After 
30 Years in Mich. for Atlas 


_ Floyd W. Clark, veteran state agent 
In Michigan for Atlas group, with 
headquarters at Saginaw, retired June 
30. He has completed exactly 30 years 
of service with the companies. 

Mr. Clark had his start in insurance 


YUM 


with Michigan Inspection Bureau in 
1908. Later he was with Phoenix of 
Hartford in the Michigan field for 11 
years and then for four years was with 
Fireman’s Fund until joining Atlas in 
1924 as Michigan state agent. 

Mr. Clark is a past most loyal gan- 
der of Michigan Blue Goose, serving 
in 1934, and is a former member of 
the executive committee of Michigan 
Fire Underwriters Assn. 


He will be succeeded by James 
Shields, state agent, who will have 
headquarters at Lansing. Mr. Shields 
has been with Atlas in Michigan for 
three years as special agent. 








Macgill New American 


Supervisor in South 

C. R. Macgill, manager of Atlanta 
service office of American, has been 
named field supervisor of Alabama, 
Florida and Georgia in addition to his 
duties as manager. Special Agent 
Charles L. Jones, Jr., will transfer 
from Kentucky to Atlanta to serve 
agencies in DeKalb and Fulton coun- 
ties and Special Agent Preston E. Gib- 
son, Jr., at Atlanta, will assume full 
responsibility for north Georgia except 
the two counties named. 





ASSEMBLY LINE 
for the shelf that's never full 


For three decades, 


Kingsport, Tennessee 


millions of books to meet the unending demand 


of America’s bookshe 


Although far from metropolitan book publish- 
ing centers, Kingsport Press has become one of 


the world’s largest cor 


Last year, more than 20 million hardbound books 
of every size and shape, on every conceivable 
subject, were printed for America’s schools, 





Kingsport Press, Inc. of 
, has been mass-producing 


Ives. 


itract book manufacturers. 





U.S¥.& G.\ 


a 
S| 


Over fen thousand agents . . 


pare 


In addition to his regular assign- 
ment, H. Pell Brown, special agent in 
Kentucky, will take over Mr. Jones’ 
former territory. 





Heads Pittsburgh Buyers 


Insurance Buyers of Pittsburgh has 
elected Warren S. McKay of United 
Engineering & Foundry, president, 
Ralph Low of Westinghouse and T. M. 
T. McKennan, Jr., of Koppers Co. 
vice-presidents, W. T. Wells of Har- 
rison Construction Co. secretary, and 
Catherine King of Blaw-Knox as- 
sistant secretary. 


libraries and homes. 


Since 1928, Kingsport Press has relied on 
U.S. F. & G. to supply the various bonding and 
insurance coverages essential to the success of any 
business operation. 


Whether you make books or read them, own a 
business or your home, no matter what you do or 
where you are, there are U.S. F. & G. coverages 
to meet your individual needs. 


. there’s one in your community. 
Consult him as you would your doctor or lawyer. 


CASUALTY-FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 


BURGLARY & THEFT 
OPERATING IN: 


e KANSAS ¢ WYOMING e ARIZONA 
e OKLAHOMA e SOUTH DAKOTA ¢ WASHINGTON 
© MISSOURI e NEW MEXICO © OREGON 
@ NEBRASKA ¢ MONTANA e IDAHO 
e COLORADO e UTAH e TEXAS 
@ NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


ee 
ty ba fe 


! J 
Si PONE 





einsurance 


Casualty, Fire, Marine, Miscellaneous 
* 
Pro Rata—Quota Share—Excess Loss 
Treaty and Facultative 
e 
Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 
* 
DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E, Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicago, IIL 
San Francisco Office: 454 Montgomery Street 


APPRAISALS 


FOR CORRECT COVERAGE AND PROOF 
* OF LOSS ON ALL TYPES OF BUILDINGS 


AND EQUIPMENT 


%, q* 
AcE 1® WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, 


ILLINOIS . THE PIONEER ORGANIZATION 


NEW ZEALAND 


Insurance Company Limited 


United States Head Office 
Since 1875 
San Francisco 








R. B. Masters, U. S. Mgr. 
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Interpretations of 13 
More Situations 
Made by Committee 


Thirteen more interpretations have 
been recommended by the commit- 
tee of the new nation-wide marine 
definition. At the same time, Louisi- 
ana has adopted the eighth interpre- 
tation, pertaining to the personal 
property floater, with the provision 
that the policy is named, labeled and 
offered as something other than a 
PPF. 


The new interpretations, nine to 21, 
follow: 

9. Is insurance of exterior ornamen- 
tal iron work and fences, in use as 
such, within the inland marine classi- 
fication under the definition? No. 
Adopted by 38 states and to be given 
great weight by California. 

10. Are policies covering sun-dials 
under the definition? No, unless they 
possess the qualities of fine arts. Same 
status as 9. 

11. Are mausoleums under the defi- 
nition? No. Same status as above. 

12. Gasoline pumps erected at serv- 
ice station? No. Same status as above. 

13. Domestic shipments? Intercoast- 
al shipments beginning and ending 
within the United States are domestic 
shipments under section C of the defi- 
nition. Same status as above. 

14. Motor vehicles—Section E2(m). 
This section excludes therefrom motor 
vehicles designed for highway use and 
certain other property. This exclusion 
was not intended to apply to automo- 
biles being hauled for others by public 
or contract carriers or being driven 
for others by drive-away contractors. 
Adopted by 37 states with same pro- 
vision by California. 

15. Is the liability of a warehouse- 
man, bailee or other custodian under 
the definition? Only if and while the 
property (per se) in custody is eligible 
for coverage under policies which are 
properly classified as marine or in- 
land marine under the _ definition. 
Adopted by 36 states with same pro- 
vision by California. 

16. Are street lamps within the defi- 
nition? No. Adopted by 38 states with 
California provision. 

17. Are machinery and equipment 
under “leased-back” contracts included 
in the definition under section E2(0)? 
No. This section places under the defi- 
nition policies covering personal prop- 
erty (excluding motor vehicles design- 
ed for highway use) sold under condi- 
tional contract of sale, partial payment 
contract, installment sales contract, or 
leased, provided such policies cover in 
transit and do not extend beyond the 
termination of the seller’s or lessor’s 
interest. The term “leaseback” denotes 
a contract expressed or implied, 
whereunder machinery and equipment 
are purchased by a lessor for the 
benefit and use of a lessee. Adopted 
by 37 states with California voicing its 
provision. 


18. Is insurance of a dealer’s stock 
of physicians’ and surgeons’ instru- 
ments or equipment classifiable as M 
insurance? No. Adopted by 34 states, 
not considered advisory by New York, 
and to be given great weight by Cal- 
ifornia. 

19. Hop-picking machines. Specific 
machine under consideration was per- 
manently affixed to insured’s prop- 
erty, two floors high with concrete 
floor, 25 to 30 feet wide and 60 to 70 


feet long, the walls of iron construc. 
tion, containing therein machinery in. 
to which vine hops enter and hops are 
separated from the vine and made 
ready to go to the kiln to be dried. Not 
within the classification. Adopted by 
35 states, California voicing its provi- 
sion. 

20. Does a PPF endorsement, spe- 
cifying payment of a certain number 
of dollars to be added to the necessary 
additional living expenses in order to 
continue as nearly as practicable the 
normal conduct of insured’s house- 
hold, payment resulting from damage 
to, or destruction covered by the con- 
tract, qualify as an inland marine en- 
dorsement? No. Adopted by 34 states, 
not considered advisory by New York, 
and to be given great weight by Cali- 
fornia. Adopted for inland marine by 
Missouri, where endorsement may be 
used with PPF. 

21. Can the meaning of “consisting 
principally of’? in section E, subsec- 
tion (v), paragraphs 1, 2 and 3 of in- 
terpretation No. 7 be further clari- 
fied and more precisely defined? This 
concerned stock heavily weighted to- 
ward musical instruments and acces- 
ories, cameras and accessories or fur 
and fur garments. It is necessary to 
recommend a line of demarcation by 
the fixing of a percentage figure 
which can be used as a guide in de- 
termining the applicability of the sec- 
tions to any given risk, the committee 
said. Thus, insurance of above falls 
within the marine classification when 
such stock has annual average values 
of 75% of the annual average value 
of all the stock, or when stock unre- 
lated does not exceed 25% of the an- 
nual average values of the whole. 
Adopted by 34 states, California voic- 
ing its provision. 





Cal. Agents’ Directors 


Approve Grocers’ Manual 


An insurance manual for the guid- 
ance of retail grocers was approved by 
directors of the California Assn. of 
Insurance Agents at their June meet- 
ing for distribution to California Retail 
Grocers Assn. at its September con- 
vention. A new manual for plumbers 
is being prepared by the agents’ cas- 
ualty committee. 

It was reported at the directors’ 
meeting that more than 7,000 copies of 
the association’s manual for churches, 
clubs, lodges and similar organizations 
have been sold. More than 1,200 of the 
association’s booklets on liability in- 
surance for political subdivisions have 
been sold. 

The directors commended National 
Bureau of Casualty Underwriters on 
its adoption of a new system of releas- 
ing news on changes in rates. The new 
system incorporates some recommen- 
dations made by the California associ- 
ation. 

Discussing the so-called ‘North 
America case,” directors expressed 
concern over what they called the 
abandonment of accepted fire protec- 
tion standards by North America in 
its rating formula. 





Pueblo Claim Men Elect 


Pueblo, (Col.) Claim Men’s Assn. on 
its second anniversary meeting elected 
as president Henry Jerrell, Jr., man- 
ager Walter T. Zener Adjustment Co. 
The new vice-president is Jewell 
Crouch, adjuster, U.S.F.&G., and Sam 
Nikkel, adjuster, Motors Ins. Corp., 
secretary-treasurer. 

Plans for a ladies’ night and picnic 
are being made for July 26 under the 
guidance of Sherman Light, State Aut- 
omobile Insurance Assn., adjuster and 
Henry Hays, of the law firm of Phelps, 
Fonda & Hays. 
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ruc- ’ ' ; a had , 7 
: : of New York discussed cases of no cov- done most for the association in the Lancashire Names 
’ in- AFIA Names Westling erage which could have been remedied company or general agency Parag enti Curti 
5 are 7 7 i eneral lia- and H. J. Carr, retiring president, re- eters, lliams, Curtis 
nade Broker Production Head aie [ne ceived an award of commendation. pare ee ted 
N Walter Westling has been promoted ; ? hoes P ; London & Lancas ire 1as promo e 
ot . rintendent of duction in the Motor Vehicle Commissioner Scheidt Sam G. Peters, formerly special agent, 
> | ee ee ee said his department polices 68,000 to state agent for Louisiana and 
rovi- brokerage department of American Wiles of highways with 530 men. He WC Rates Dip in P Mississippi, and has named Oscar 
Foreign Insurance Association. He has scored complainers who call the de- aies Vip in Fa. Williams and Gaynell Curtis special 
spe- had more than 35 years domestic and partment’s methods speed traps and Commissioner Leslie of Pennsylvan- agents to assist him. Mr. Williams, who 
nber overseas insurance experience of emphasized that every mile of road in ja has approved a revision in work- will be at New Orleans with Mr. 
sary which the last eight years have been the state warns the motorists the law men’s compensation rates resulting in Peters, has been with Louisiana Rating 
r to with AFIA. is being enforced. a savings of approximately $200,000 a & Fire Prevention Bureau, and Mr. 
- the inn. Special awards went to George W. year. The slight decrease is effective Curtis, formerly local agent at Jackson, 
- ° Morgan, Winston-Salem local agent, July 1. Manufacturing and utilities will make his headquarters at that 
one Public Adjusters Elect for having contributed most to mutual get a 2.1% cut and federal industry city. Mr. —— is oe oem eee — 
. . j . ying gro 9%. gander of Louisiana ue Goose pond. 
pring Goodman President Again insurance, to Don Randolph for having group 1.9% § p 
> en- William Goodman, president of 
ates, Goodman-Gable-Gould, of Baltimore, 
fork, Md., was reelected president of the 
Cali- National Assn. of Public Insurance Ad- 
e by justers at the annual meeting in New 
y be York City. Mr. Goodman has been 
president since the group was organ- 
sting ized. Membership now includes repre- 
nec sentation in 22 states. 
ag Vice-presidents are George E. Gor- 
fin- gon of Boston, George F. Sigler of 
lari- Passaic, Murray A. Levy of Jamaica, 
This L. I.. and A. H. Neaman of Pittsburgh. 
1 to- Directors include Simon Clarke of 
cces- Philadelphia, Anthony Lazarus of Chi- 
- fur cago, Abraham Mackey of Detroit, 
y to Emanuel Sarasohn of Newark, and 
n by Joseph Supornick of St. Paul. 
% Mr. Supornick received an “Award 
igure of Merit” in recognition of his con- 
| de- tributions to public life. Salow & As- 
Sec- —_sociates was re-engaged for another 
ittee year as advertising counsel, to direct a 
falls national campaign to publicize the pro- 
vhen fession of public insurance adjusting. 
alues — 
alue Gifts” to Company Officers 
»an- Held to Be Pay for Services 
hole. In a story reporting on efforts of 
volc-~ internal revenue service to check tax- 


saving plans of closed corporations, the 
Wall Street Journal last week men- 
tioned, among others, the case of 
Travis T. Wallace and C. O. Hambleton, 
president and vice-president of Great 
American Reserve of Dallas. 
Mentioning that since Messrs. Wal- 












suid- lace and Hambleton founded the com- 
d by pany in 1937, it was able to increase its 
1. Of capital from $25,000 to $250,000, the re- 
neet- port says the directors voted “gifts” of 
tetail $25,000 to Mr. Wallace and $12,500 to 
con- Mr. Hambleton. Gifts are not taxable 
bers ~~ income to the recipients, but the fed- 
cas- eral tax collector concluded these 
eines monies were not gifts at all, but were 
tors really taxable payments for services. 
es of This position was upheld recently by a 
ches, U. S. district court. 
tions anatase 
f the 
,ine N.C. Mutual Agents 
have 
Hold Largest Annual 
ional North Carolina Assn. of Mutual In- , | KEM’S FAMOUS 
s on surance Agents celebrated its 20th an- 
leas- niversary with the largest attendance 
new on record at its annual convention at ¥ 
et Hvar tina's" Q@DOR LAB TO WORK FOR YOU! 
soci- and guests attended. 
In his talk on how to meet the com- 
Yorth petition of the direct writer, Griffith 
essed Levering of the Kemper group at Phil- P ’ coven vears Airkem SOS laboratory and 
— : - < m ion from am- for close to seven years Airkem SUD Ia ‘ Vv i 
the adelphia, said the way to meet the Smoke odor Gamage fume contaminatio . ; all ~~ welknkes . 
otec- problem is with service, interest in the monia, oil or chemical spillage— field personnel have served the industry well—by spe- 
dies pe cern Ml a see Alle, eg Call your Airkem SOS representative for the right cializing in but one thing: the scientific removal of odors. 
mer know the advantages of the 24 answers to these problems . . . answers verified by the When you and your assured are faced with an odor 
hour service an agent gives. world’s largest laboratory devoted exclusively to the problem, call your Airkem SOS representative and let 
Everett Raabe, secretary of Central ie. : * apie . x , _ rou" fad i 
Mutual Fire, said the new inland ma- study of odors and the development of odor counter- him put the Airkem lab to work for you. You'll find it 
n. on rine definition can mean great prog- ,,4. as ae 
Pg f : actants: pays. 
ected ress in improving the scope and effec- ? , ee ee ‘ eum lettl Aiken O00 
man- tiveness of property insurance. Repairing odor damage—quickly, safely, permanently For full information, phone your local Airkem OU 
A OP gg gg ggg Perse aan —is no simple task. As insurance men across the country representative (he’s listed in yout phone book) ge 
Sam give agents but also said that the have found, it requires the services of specialists. And Airkem, Inc., 241 East 44th Street, New York 17, N. Y. 
-Orp., department’s budget had remained vir- 
tually the same while the volume of 
icnic work to be done and insurance taxes 
r the collected had increased many times. AIRKEM, INC. 8 
Aut- He indicated more personnel was 241 EAST 44TH STREET 
- and needed to do the work necessary un- 
elps, der the new regulations and burdens NEW YORK 17, N. Y. 


of today. 
Burtis Griffith of Lumber Mutual 
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Soke Oaor Service 
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Conn. Agents Review Ways 
to Meet Everyday Problems 


(CONTINUED FROM PAGE 5) 
policy. To accomplish this he recom- 
mended combining as much as pos- 
sible, for example, writing one auto- 
mobile policy for all auto lines, ; 
attaching comprehensive personal lia- & 
bility to the fire policy, using apack- §=}-————— 
age form of some sort. Expbaniss mics a anil cere “| m1 

Mr. Beling strongly urged the main- er ede | ot | 
tenance of two separate checking ac- | ; vs ises | 
counts to avoid commingling of funds. ee | 
Of course, in Rhode Island and in Total Pro: | 
New York it is against the law or the ee en ee, Ee aeee ae See | 

Pea 





rules to commingle funds that belong 
to the companies and working funds 12: 
of the agency. It is not mandatory in §=—————————_+——_ 
Connecticut, but considered very desi- ceees Ata | 
rable. 

One bank account would represent +4 Ie iad (EB ae 
a depository, trustee account and all fotal 17.6] 93 | _be 


funds would be deposited in it. Then | txies, Licers> | 
> a s Inc red 194, . | 














periodically, at the end of the week or 
two weeks or a month, the agent 
draws a check against the trustee ac- 
count up to the commissions due him 
and puts this in his working account. Sanceae puntos 
Thus he would always have enough in ayy 1951 
the trustee account to pay his com- Re 

panies. | [rota 
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Mr. Fisher indicated he thought the | al Expenses 
payment of income tax by the agency | ™“"™ 
on a cash basis was satisfactory. There 
has been some agitation in Washing- 








ton for approval of the accrual ap- 
proach, and there has been a tendency (aeluing ll | axe | 26.6 | 
on the West Coast for agents to pay a COR ; | 
by item. Actually most agents ap- 

parently pay on _ written but he 
thinks that the cash system probably 
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is more accurately reflective of the 
agent’s real position. 

What records should be kept in a 
fireproof place, Mr. Perkins was 
asked. Most of them, he indicated, 


certainly all those pertaining to the 
operation of the business—dailies, line 
records, all information as to policies 
and _ policyholders, accounts receivable, 








NATIONAL INSPECTION CO. 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 51 years. 
Inspections and Underwriting Reports. 


H. B. Chrissinger 
Manager 


P. A. Pederson, 


R. L. Thiele 
Ass’t Manager 
Chief Inspector 








ete. He noted that steel doesn’t give 
enough protection for valuable papers. 

There are three ways of filing 
dailies, Mr. Beling said. One is by 
company and policy number, a sec- 
ond by expiration date, and the 
third is by name of insured. The first 
was outmoded long ago. The second 
accomplishes only one thing, it saves 
the girl time, but if insured wants in- 
formation about his account, she has 
to check another file to get to the 
daily. 

The only way 


is 


to keep dailies is by 
name of insured, Mr. Beling asserted. 
A man knows his own name, he 
doesn’t care about the company name 
or the policy number. The local 
agent’s business is built around the 
customer, that is the source of his in- 
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operating as 


Homer Bray Service 


The Universal Insurance Underwriters is merely a Managing General Agency, 


butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 
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excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
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or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
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Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
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come, and his name is very important. 

Supplement the filing of dailies by 
insured’s name with the line folder 
plan to sell more insurance, Mr. 
Beling recommended. 

Mr. Fisher, in response to the ques- 
tion of how long old records should be 
kept replied that most agents keep 
them longer than they need to. How- 
ever, casualty dailies need to be kept 
longer than fire. Casualty claims re- 
main open for some years. 

His agency keeps old casualty 
dailies for five years and fire dailies 
for two years. It keeps correspondence 
seven years but puts it on microfilm 
because it can get an astonishing 
amount in a very small space. He sug- 
gested that if the agency has a storage 
problem, it can arrange with a con- 
tractor to microfilm the records. 

Mr. Beling suggested a method of 
maintaining records which will avoid 
the necessity of having any dead files. 
If the agency follows the line folder 
system, he can staple the expiring 
daily to the renewal daily. Then if the 
customer asks why his auto insurance 
costs him more this year than it did 
last, the agent can take out his daily 
and has the record in front of him. 
When another policy term expires and 
the insurance is renewed, the agent 
can tear off the old daily and again 
put the renewal with the expiring 
daily for a more informative record. 

It is true, Mr. Beling said that on 
audits or retrospective risks, dailies 
should be kept a little longer. 

He termed agents magpies and said 
he knew of one agent who is seriously 
considering moving out of his office 
to make room for files. 

He said not to send papers to file. 
The agent should decide if he is ever 
going to refer to that item of paper. If 
not, drop into the wastebasket. 





Gopher 1752 Club held its annual 
outing at Midland Hills Country Club. 
Sam Taylor of West Bend Mutual took 
the golf honors. 
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First WUA Citation 
Goes to R. W. Kapp 


The first presentation of the citation | 


of Western Underwriters Assn. to a 
field man for outstanding service in 


pehalf of the organized stock fire com- | 


panies was made last week at Union- 


town, Pa., to Ray W. Kapp, Ohio state | 


Ht 





agent of Phoenix of Hartford. Mr. 
Kapp received the citation for his 
leadership in the public relations pro- 
gram of Ohio Fire Underwriters Assn. 

The citation was announced a year 
ago at the public relations meeting of 
the field clubs at Chicago. It is given 
only for exceptional work, and it will 
be awarded only after considerable 
deliberation. 

Pictured above from the left are W. 
G. Dithmer, assistant manager of 
WUA; D. E. Tanner, Commercial 
Union, retiring president of Ohio Fire 
Underwriters Assn., and Mr. Kapp, re- 
ceiving the award. He was elected at 
the Uniontown meeting as the new 
vice-president of OFUA. He has served 
as public relations chairman for three 
years. 

In reporting this award last week, 
Mr. Kapp’s name was misspelled. 





Bross Marine Supervisor 


Martin J. Bross has been named ma- 
rine supervisor by National of Hart- 
ford. He will assist field men and 
agents in the production and handling 
of ocean marine, inland marine and 
multiple peril business in southern 
New Jersey, eastern Pennsylvania, 
Maryland, Delaware and District of 
Columbia, from headquarters at Phil- 
adelphia. 





WITH A KIDDE CO, SYSTEM 


Let fire get a foothold, and a going concern is gone. Don’t 
risk it—see that a Kidde Automatic CO: Fire Extinguishing 
System is on the job, and fire won’t stand a chance. 
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Find out more about complete Kidde protection. Write 


today. 
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Allstate Wins Two 
Cases on Statement 


in Declarations 


The signed application which All- 
state requires for automobile policies 
proved effective in denying coverage 
in two appealed cases decided within a 
short time of each other. Texas court 
of civil appeals upheld Allstate in Far- 
ris vs. Allstate, 4 CCH (Auto 2nd.) 509, 
and the Illinois appellate court, first 
district, at Chicago, did the same in 
Dragosvich vs. Allstate, 4 CCH (Auto 
2nd.) 479. The Illinois opinion is brief, 
but the Texas opinion, in sweeping 
language, says that the insured is bound 
by anything the insurance company 
puts in the policy and that he fails to 
read the entire policy at his peril. 


Both cases involved previous cancel- 
lation by another insurer, not indicated 
in the declarations of the policy. In the 
Illinois case, in which there was a col- 
lision loss of $1,093, there was also an 
argument about previous accidents. 
The insured and the soliciting agent 
for Allstate told different stories about 
what information had been given. The 
appellate court released only an ab- 
stract of Justice Burke’s opinion, which 
briefly held that the statements in the 
declarations were not accurate and re- 
versed a Chicago municipal court 
judgment in favor of the insured. 

The opinion in the Texas case does 
not indicate what the insured said to 
the Allstate soliciting agent. Farris, the 
insured, suffered a $1,550 collision loss 
about six months after the policy had 
been in force. He told the Allstate 
adjuster abdut a previous cancellation, 
which was not shown in the declara- 
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; f COUNTRYWIDE CASUALTY INSURANCE EXPERIENCE jnsuran 
COMPARISON OP TARNED PREMIUMS AND MDER'RITING RESULTS Fm CALENDAR YEARS 1949 TO 1953 INCLUSIVE OF STOCK COMPANIES ENTERED IN NEW YORK subse 
Premiums Earned (Net as to Reinsurance) Percentage Increase in Premium Volum* compar 
iness. z iz poss 
eaciatasctes: 1949 1950 1951 1952 1953 Total 1948 | 19,9 | 1950 | 1951 | 1952 | i949 ele 
res 
SeURER: weticsinossousexe 53,702,040 53,196,103 58,370,133 62,096,601 64459149439 292,279,316 | 1.5] 09 967 64 | 405 | 20.9 wed 
Health ...+. jeneeines nisi 32,935,965 39,350,635 44,026,661 47 y63by416 5242975193 216,244,920 | 13.8 | 19.5 | 11.9 8.2 | 98 | 53.8 celve 
Group Accident & Health .. 25,020,219 122,121,746 159,935,887 179,687,031 219,110,404 7559875287 | 2he7 | 3109 | 4206 22.3 | 21.9 | 157.7 ail.” 
Auto Liability seccscsseee 467,031,497 517,661,234 589,599,949 713,665,582 835y434,232 | 3y123,592,4% | 1225 | 10.8 | 13.9 21.1 | 17.0 | 78.9 mali. 
bite B.D. sasccses 224,907,813 25549425491 293,074,755 350,288,010 419,172,157 | 1,543,385,231 | 17.9 | 13.8 | 14-5 1965 | 197 | 86.4 sured 
Auto Collisiontt ssssqeese 58,353,030 70,132,328 304,616,158 582,514,470 629,816,484 | 1,645,937)520 | 57.4 | 19.2 tt tt 8.1 | 970.1 sakes 
+ 0 
Liability other than Auto. 153,940,220 171,780,054 192,008, 525 223,488,910 271,017,468 | 1,017,235,177 | 41] 82 | 11.8 16.4 | 213 | 70.5 P be u 
P.D.% Coll.other than Auto 31,492,527 35 59655125 dhy 712,746 52,201,599 62,181,623 227,153,625 | 12.9 | U2 | 243 181 | 1768 | 97.4 to 
Vorkmen's Compensation «+. 336,221,339 335,831,253 384,024,625 441,610,518 489,696,503 | 1,987,3845738 | -208 | =0l | led 15.0 | 10.9 | 45.6 son wl 
PURE ssscuisncsecsunes 4353945279 hy 275321 49,019,680 535487,752 56,599,614 2928, 54 | 24 | 103 91 | 58 | 30.4 5 
Surety seceee psatninnabes 63,342,146 79,768,717 89, 564,085 97,065,603- | 102,742,455 437,463,006 | 19.7 | 16.7 | 12.3 8.4 | 58 | 50.3 opport' 
NGS csensphenpescecenns 23,281,346 24,206,384 245723, 718 26,381,739 27,525,337 126,119,024 | 12.6] 4.0 21 6.7 | 43 | 18.2 misled 
Burglary and Theft .. 66,103,917 67,051,054 69,923,032 734153, 560 TW yh3ly 742 351,673,303 | 40] 164 4e3 Set tal Be ins 0 
Boiler and 24,492,369 27,367,812 33,521,186 3641/2667 38,019,489 159,544,022 | 14.3] 11.7 | 22.5 708 | 52 | 55.2 tain 
Credit ... 453395146 45709, 440 5y134,084 59 341,267 59518, 362 2555425299 | heb | =207 9.0 40 | 363 | 14.0 other | 
Sorinkler . 1,370,432 1,253, 567 1,127,678 1,284,134 1,301,523 653425334 6 | -82 | -10.4 13.9 1.4 =5.0 
Miscellaneousf 21,505,564 26,059,425 1,214,200 3555959794 31,603,403 126,058,386 | 9.3 | 20.7 | -95.3 | 2,831.6 |-21.2 | 46.4 on the 
Total 1, 702,524,904 | 1,866,810,233 | 2,3445597,101 | 2,982,444,653 |3,382,302,432 | 12,278,759,328 | 9.9] 9.6 | 25.6 | 27.2 | 13.4 | 987 it with 
The 
fortun: 
Amount of Bet Gain from Underwriting* Per Cent of Net Gain from Underwriting* tenabl 
(Prior to Federal Income and [xcess Profits Taxes) (Prior to Federal Income and Excess Profits Taxes) . 
Line of Business have | 
194) 1950 1951 1952 1953 Total 1949 | 1950 | 1951 1952 | 1953 | Total which 
BABU cseccscstscscees ‘ 6,778,674 59442, 562 59733y254 8,135,221 841295136 34,218,997 | 12.6 | 10.2 9.8 13.1 | 12.5 | 22.7 the ins 
EE sannhccheneiienen -517,123 3,080,779 2,284,016 1,321,944 2,840,576 9,010,192 | -1.6 768 502 2.8 50h beo2 ae" 
Group Accident & Health .. 4,296,067 453525457 4,515,071 7, Lhb,0LL 7,306,646 28,406,28' 5.0 3.9 2.8 4el 3.6 3.8 avoid 
Auto Liability 31,626,959 3,003,033 455 32Ley 342 $37,946,413 15,710,856 -38,735,973 | 6.8] =.6 | -77 -5e3 | 169 | -1.2 
Pe era 2,744,220 =3,035,676 942,240,228 =24,029,751 19,671,261 -57,378,614, | -1e2 | -301 | -14-4 6.3 he? -3.7 
Auto Colission 9,741,237 3,217,592 2,469,552 2259L4h,396 57,697,756 101,070,533 16.6 1.7 8 369 962 6.1 
Liability other than Auto. 441545050 -11, 469,270 18,470,406 20,740,632 2,663,731 57,498,088 | -2.6 | 6.7 | -9.6 “9.3 | -1.0 | -5.7 Mutt 
P.D.& Coll.other ‘than Auto 1,755,303 £1,694 -346,731 357335292 3,851,349 9,469,907 5.6 1.3 -8 Tel 662 bed 
Workmen's Compensation ... 33,640,486 -1, 317,466 -16,092,228 1,928,211 26,213,011 44,972,614, 10.0 ~e4 402 5 505 263 Hea 
Fidelity .eecoee eoccce cece 3,632,032 6,341, 320 306,043 45329330 356545368 17,151,007 J 8.3 | 14.3 -1.6 8.1 6.5 6.9 
14,213,330 17,071,732 10,861,325 20,376,561 15,520,333 81,048,356 20.8 21.4 2.1 21.0 18.0 18.5 Mut 
2,031,796 7455330 1,131,269 1,615,967 2429336 59556,210 | 87 | 3.1 | 406 61 | 83 heh office 
5,057, 54: 6,751,739 hg27hy195 5,821,024 659584733 28,264,036 | 7.7] 10.2 6.1 8.0 | 92 8.2 
653,430 62,339 605,629 345524390 10,718,242 | 2.7 a 1.8 16.2 | 93 6.7 the re 
1,304,482 1,763,516 2,170,453 1,707,692 9,436,852 | 37.3 | 37.4 | 42.3 38.2 | 30.9 | 372 trict c 
240,403 2,623 ~67,286 222,441 698,537 | 17.5 “s 6.0 2304 | 171 1.0 sapaieett 
2,739,653 349645454 257,910 3,605,657 15,399,446 | 12.9 | 15.2 | 21.2 13.4 | 14] 13.3 Virgin 
Total 121,041,009 Bhyhh2,742 | 92,307,093 7,908,936 | 190,372,945 | 242,458,539 | 6.5| 1.8 | -3.9 31 531 20 Ear 
tanbu: 
*Minus (-) sign denotes loss +tThe Automobile Collision business of a considerable number of Fire Collie. 
companies is included for the first time in Calendar Year 1951, a 
Hiumber of Companies included in this Exhibit: Calendar Year 1952 and Calendar Year 1953. ee 
1948 194 1950 1951 195 195 4 Prior to 1951, "Miscellaneous" included Auto Fire and Theft of Stock aie 
2 7 mn 21, 268 3 Casualty Companies. super’ 
is chic 
tions, and Allstate denied coverage. he was bound by everything in the unreasonable or contrary to public mana; 
The opinion of Chief Justice Massey policy. ger ol 


strongly implies that it made no dif- 
ference what the insured and the All- 
state soliciting agent said to each 
other—that once the insured got the 
policy it was his duty to read it, and 


The Texas opinion says, among other 
things: “Insurance companies may in- 
sert in their policies as many provisions 
restricting their liability as they may 
deem proper, if such provisions are not 


policy ...It was the testimony of Far- 
ris himself that he knew that he had 
not made a contract by his conversa- 
tion with the agent. He knew that he 
did not have a contract with the insur- 
ance company for one year of collision 
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DO YOU RECOGNIZE THIS INSURANCE BIRD? 


FLAT: FOOTED SWALLOW 


(genus producerus) 


Stumped again, a position in which he 
sometimes finds himself after running into 

an unusual risk. Could avoid wild-goose chases 
by making a beeline to American-Associated 
for the answers to underwriting questions not 
covered “in the book.” Our underwriters have 
the experience, judgment and imagination 
needed to handle the tough problems. 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 
SAINT LOUIS 2, MISSOURI 
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insurance coverage until he received 
subsequent confirmation that such 
company did agree to insure him for 
such period. His information in this 
respect was first obtained when he re- 
ceived the policy itself through the 
mail.” After pointing out that the in- 
sured had not read the policy, the 
opinion continues, “The courts appear 
to be unanimous in holding that a per- 
son who, having the capacity and an 
opportunity to read a contract, is not 
misled as to its contents and who sus- 
tains no confidential relationship to the 
other party, cannot avoid the contract 
on the ground of mistake if he signs 
it without reading it....” 

The opinion concludes, “Farris un- 
fortunately has found himself in an un- 
tenable position. He must be held to 
have an unenforceable contract, one 
which embodies provisions entitling 
the insurance company at its option to 
avoid any liability to him thereunder.” 





Mutual Boiler Opening 


Headquarters in Atlanta 


Mutual Boiler is opening a district 
office in Atlanta as headquarters of 
the recently organized southern dis- 
trict covering all southern states from 
Virginia to Texas . 

Earl M. Krinic, formerly of Spar- 
tanburg, S. C., is manager and B. N. 
Collie, formerly Atlanta branch man- 
ager, will be district sales manager. 
Q. N. Miller, formerly the company’s 
supervising engineer in New Orleans, 
is chief engineer. Jack Groves is claims 
manager and George Faulkner mana- 
ger of underwriting. 





Md. Cas. on Three Bonds 


Maryland Casualty, through its Los 
Angeles office, is surety on three con- 
tracts totaling more than $5 million. 
The bonds are for the Walsh Construc- 
tion Co. of Los Angeles for construction 
of the San Juan water tunnel at $1,- 
500,000; for United Concrete Corp. of 
Los Angeles on construction of the 
Friant-Kern canal distribution system 
for the U. S. Bureau of Reclamation 
at $2,300,000, and for T. K. G. Con- 
struction Co. of Phoenix, Ariz., which 
has a $2,215,000 contract for construc- 
tion of the Las Vegas high school. 


Smith to C. of C. Unit 





Chase M. Smith, general counsel of 
Lumbermen’s Mutual Casualty, has 
been appointed chairman of U. S. 


Chamber of Commerce insurance de- 
partment committee. 





Wax Heads Philadelphia Branch 


American Health of Baltimore has 
appointed Nelson Wax as Philadelphia 
manager of its new office at Phila- 
delphia. This is the first time American 
Health has had a branch in Phila- 
delphia. Mr. Wax has for many years 
been active in the distribution and ex- 
hibition of motion picture films. 


Suggests Answer to 
More Adequate Award 


H. Beale Rollins of the Rollins, 
Smalkin, Groudy & West law firm, 
Baltimore, talked about industry’s 
answer to “the more adequate award,” 
at the convention of National Assn. of 
Independent Adjusters, Atlantic City. 

Mr. Rollins believes that all indus- 
try, not just the insurance business, 
must supply the answer. He believes 
that “the more adequate” means “ex- 
cessive.” If the more adequate award 
makes insurance prohibitive in price, 
members of National Assn. of Com- 
pensation Claimants’ Attorneys’, ad- 
justers, liability insurers, and defense 
attorneys will be legislated out of 
business. There will be statutes pro- 
viding compensation without fault to 
limit amounts recoverable for injur- 
ies in automobile accidents and mak- 
ing payment out of funds contributed 
by everyone registering an automobile. 
Many such funds might become state 
monopolies. But even if this could be 
written by insurers as WC policies 
are today in some states, what profit 
is there in WC claims for the average 
claimant’s attorney or the adjuster or 
the insurer or the defense attorney? 


He noted that much of the business 
of plaintiffs’ and defendants’ lawyers 
and of adjusters was lost when WC 
laws were enacted. Consequently, he 
believes that NACCA would be wise 
to be reasonable. 

He recommended good solid ad- 
justment work, prompt attention to 
claims, etce., as one way of meeting 
“the more adequate award.” 

Mr. Rollins does not believe that in- 
surers are realistic when they pay $4 
per hour or less to adjusters. The ad- 
justing office has to pay $100 a week 
today for an investigator and an ad- 
juster with very little experience plus 
overhead and other expenses. When 
insurers insist upon this way of han- 
dling claims, the adjuster, to make 
ends meet, must overstate the hours 
consumed or handle by telephone or 
other shortcuts phases of the investi- 
gation that merit considerably more 
attention. 

Failure properly to pay adjusters 
has resulted in some of them going 
to NACCA attorneys who are in a 
position to compensate them better. 
NACCA lawyers like the thorough- 


ness and aggressiveness of good in- 
vestigators and adjusters who have 
been trained by insurers. After all, 


he said, NACCA is only applying in 
its investigations the methods good 
insurers have used for years. 

Again, some insurers expect top 
flight negligence lawyers to defend 
their suits for $100 per day. Good at- 
torneys charged that—30 years ago. 
As a consequence negligence lawyers 
are leaving the defense ranks and 


going to the plaintiff side of the table 
where the compensation is more lucra- 
tive. Though a manual for the adjust- 
er in automobile claims practice costs 
only a few dollars, one NACCA mem- 
ber offers his trade secrets in three 
volumes for $50. 

Mr. Rollins also noted that some 
insurers object to using a law firm 
that has ever accepted a_ plaintiff 
case. That position is foolish, he de- 
clared. Viewing a negligence case oc- 
casionally from the plaintiff angle 
only serves to make a good defense 


lawyer a better appraiser of values 
and thus a better representative of an 
insurer. He said many companies pay 
fair, reasonable charges if the file re- 
flects in detail the work done on it and 
the bills are properly itemized. He 
thinks the experienced and intelligent 
adjuster should never have difficulty 
with a company about his charges be- 
cause he lets the company see that 
he is using good sense, his investigation 
is in keeping with the amount in- 
volved, and when he renders a bill he 
itemizes it in detail. 
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ANTHONY WAYNE ( 1745-1796) 
was an American soldier in the 
Revolutionary War. He was 
called “Mad Anthony” because 
of his reckless courage. 














Ohio, defeating them at Fallen 
Timbers. He made a treaty with 


the Indians which secured for 
the U. S. a large piece of land 


in Ohio. 


WAYNE WAS THE HERO of the 


recapture of Stony Point from 


the British, one of the most dar- 
ng attacks of the war. 


AGENTS ARE LEADERS ... 


HE REPRESENTED GEORGIA in 
Congress in 1791. He was de- 
feated for reelection the follow- 
ing year and returned to the 


army. 
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erving the Public, Commerce and Industry 


through the LOCAL INSURANCE AGENT ... 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


UARANTEE 
GUARANTEE 
INSURANCE 


Western Division and Home Office: 1671 Wilshire Blvd., Los Angeles, California 


INSURANCE COMPANY 


Mid-West Division: 108 E. Washington Street, Indianapolis, Indiana 


Southern Division: Mercantile Commerce Building, Dallas, Texas 
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From our priceless collection of old prints 




















Special Agent 
makes thorough 


in Badlands, 1857. 


Humphrey Holmes 
inspection 


town 





Springfield Fire and Marine Insurance Company . . Springfield, Mass. 
New England Insurance Company . . Springfield, Mass. 
Michigan Fire and Marine Insurance Company . . . Detroit, Mich. 








Employers Appoints 
Educational Men 


Employers group has named William 


W. Downes superintendent of the 
education department and Ernest Man- 
chin assistant superintendent. Mr. 


Downes joined the group as special 
agent at Harrisburg in 1948 an in 1952 
was appointed manager there. He is a 
CPCU and has taught insurance courses 
at Penn State. Mr. Manchin, with the 
group since 1927, most recently has 
been educational assistant. 





Minn. Insurance Federation 
Starting Early to Smooth 
Path for N. Y. Fire Policy 


MINNEAPOLIS—A new standard 
fire policy will be urged on the legisla- 
ture which meets in January and it 
will have the backing of Insurance 
Federation of Minnesota. The federa- 
tion is urging agents to point out to 
legislators the “inadequacy of the old 
and the advantages to be gained” from 
a new policy. 

Pointing out that the present policy 
was written about 1897 and except for 
a few amendments is the same now as 
when written, the current bulletin of 
the federation says: 

“The present policy leads to no end 
of confusion in the industry. The con- 
fusion is increased as the insurance 
industry progresses in the writing of 
multiple lines and seeks to adapt the 
present policy to multiple line writing.” 
The federation would like to see the 
New York standard policy adopted in 
Minnesota, 

A strong effort was made in the 1951 
session to get a new standard fire pol- 
icy but it ran into opposition, including 
some from agents. The federation is 
hopeful that if the industry carefully 
prepares the groundwork at the com- 





ing session, a new policy can be 
adopted. 
Casualty & Surety Assn. 


of Cincinnati Elects 
F. H. Smith President 


F. H. Smith, Aetna Casualty, has 
been elected president of the Assn. of 
Casualty & Surety Managers of Cin- 
cinnati. He succeeds E. C. Schou- 
macher, Maryland Casualty, who be- 
comes a trustee. Also elected were E. J. 
Herndon, Home Indemnity, vice-presi- 
dent and J. M. Whiteside, Travelers, 
secretary. 


Ohio Casualty Managers 
Elect Gerald Thrasher 


Ohio Assn. of Casualty & Surety 
Managers elected Gerald R. Thrasher, 
Home, Columbus, president. Other new 
officers are L. F. Brock, Fidelity & 
Casualty, Cleveland, and Elmer C. 
Schoumacher, Maryland Casualty, 
vice-presidents and C. A. Reeks, 
American Surety, Columbus, secretary- 
treasurer. 


To Teach CPCU Course 


J. P. Murphy, attorney on the Wash- 
ington staff of Assn. of Casualty & 
Surety Cos., will conduct the CPCU 
course in law at George Washington 
University in Washington. He is an in- 
structor in insurance law in the uni- 
versity’s school of business administra- 
tion. 





Pless Heads Chattanooga Agents 


Insurors of Chattanooga elected Hu- 
bert Pless, Jr., president; Addison 
Webb, vice-president; J. E. Watkins, 
secretary; and Walter Greenspan, 
Claude Alexander, Byron Taylor, 
Cas- 


Glenn Smotherman, and G. K. 
teel, directors. 


Foster Predicts Change 
in Liability Policies 

In his talk before New York Claim 
Assn., H. C. Foster, Utica, research un- 
derwriter and assistant secretary 
Utica Mutual, predicted that genera] 
liability policies will soon be revised 
to make it clear that the term “insured” 
is severable. This will end the fairly 
common arguments over questions such 
as whether a liability policy covers lia- 
bility of one insured for damage to 
property of another insured and will] 
make it clear that there is such cover- 
age. Mr. Foster reviewed several con- 
flicting decisions on this point. He also 
said he hopes that eventually automo- 
bile policies will be similarly revised. 

e e . 

Speaking as an underwriter, Mr. 
Foster, who is a member of the joint 
forms committee, explained the prob- 
lems of underwriters in attempting to 
express exactly the intent of coverage. 
Many terms frequently used in insur- 
ance policies, such as “occasional,” 
“necessary or incidental,“ “regular and 
frequent,” are almost incapable of an 
exact definition and yet no one has 
been able to devise better substitutes 
to express the intention of underwrit- 
ers. On the other hand, some portions 
of policies are clear when read, but Mr. 
Foster said the trouble is that many 
people, including many insurance men, 
have preconceived ideas on coverage 
and have not bothered to read the pol- 
icies carefully. As an example, he 
pointed out that, for practical purposes, 
the change of only one word was 
needed to convert the basic automobile 
liability policy into the comprehensive 
automobile liability policy—substitu- 
tion of “any automobile” for “the auto- 
mobile.” Another example is that lia- 
bility policies refer to protection 
against liability for bodily injury or 
property damage “caused by accident,” 
not “accidentally sustained.” 

. e ° 

Another example of fixed ideas 
quoted by Mr. Foster, is the fact that 
many people believe that premises and 
operations liability insurance, particu- 
larly where contractors are involved, 
covers until the work is accepted, after 
which product or completed operations 
liability insurance is needed. Actually, 
the policies all say that coverage ceases 
once the work is “completed”—and this 
is not necessarily the same as accept- 
ance. He discussed several decisions on 
this subject and also pointed out that 
the New York state highway depart- 
ment recognizes this by requiring that 
highway contractors carry completed 
operations coverage from the moment 
the department is notified that the 
project is completed until final accept- 
ance. 


25-Year Club Elects 


At the annual dinner of London As- 
surance group’s Lon-Man Guild, 25- 
year service organization, held on the 
234th anniversary of the granting of a 
royal charter to London Assurance, 
Anne Loughlin was elected president, 
Bart Rabbitt, vice-president; Chaun- 
cey M. DePew, treasurer, and Gertrude 
Gates, secretary. Speakers included 
Walter Meiss, U. S. manager, and Ken- 
neth J. Bidwell, assistant manager. 
Retiring guild president A. H. Steffens 
presided. The Pacific Coast chapter of 
the guild held its annual meeting con- 
currently at San Francisco. 


Kan. M&C, OL&T Rate Changes 

Mutual Insurance Rating Bureau’s 
filing of revised BI rates for M&C and 
OL&T have been approved in Kansas, 
effective June 28. M&C decreases 25% 
and OL&T increases 9.7%. 
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Trust & Commission Clause 


Penalizes Bailee Insured 
(CONTINUED FROM PAGE 3) 

to tell policyholder for the first time 

three disconcerting facts: 

Direct coverage had been afforded 
on customers’ goods under his policy 
and this coverage was not contingent 
upon insured being actually legally 
liable to the customers either because 
of negligence on his part under the 
circumstances of the particular loss or 
by assumption of such liability under 
contract. 

Inasmuch as direct property cover- 
age existed for his customers’ benefit, 
it could be asserted by them, regard- 
less of his intention or consent. Thus 
they were entitled to a prorata share 
of all proceeds of his policy even 
though this would result in insufficient 
insurance to pay his own loss. 

Since the value of all property of 
others in his custody was thus at risk 
under the policy, compliance with co- 
insurance requirements could only be 
determined by a sound value figure 
which included both his own goods 
and that of his customers as well. 


Having advised John Doe, the 
adjuster prepared a statement of loss. 
Legal advice Doe secured from his own 
attorney substantiated the adjuster’s 
contentions, and the final settlement 
was on the following basis: 

The sound value of insured’s stock 
was $10,000; of customers’ goods, $20,- 
000. On a total sound value of $30,000, 
Doe had to carry $27,000 to meet the 
90% coinsurance requirement. He 
carried $9,000. Insurance thus pays 
$5,000, of which insured gets one- 
third and customers get two-thirds— 
$1,667 and $3,333. 

Insured, with every 
pect full indemnity for his own loss 
of $5,000, is actually the loser by $3,- 
333 or 67% of his own loss because of 
coverage afforded under his policy 
that he did not request, did not want 
and did not know was there until 
after the loss had occurred. Mean- 
while, complete strangers to the con- 
tract, regarded by insured as inter- 
lopers, have unjustly benefited under 
the insurance provided at John Doe’s 
expense, to the extent of $3,333. 

Can such an inequitable result be 
defended and does it by any stretch 
of the imagination enhance the public 


reason to ex- 
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——= DIRECTORY 


OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


relations of the insurance business? 
The phrase “may be liable” has 
been construed to afford coverage for 
the benefit of property owners irres- 
pective of the existence or non-ex- 
istence of actual legal liability under 
the circumstances of the particular 


15 
loss, either as imposed by law or as- 
sumed by contract. The leading deci- 


sion on this point is Home vs Peoria 
Railway. The rule laid down by the 
court interpreting the phrase “may be 
liable” has been generally followed 
in most other jurisdictions. In this in- 





casualty problems. 
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BOOSTING OUR AGENTS’ PROFITS... 


Perhaps you, too, can enjoy bigger profits by letting us help you solve your 
We write general casualty lines exclusively. Cooperation 
with agents is the keynote of our success. Evidence: We insure butane gas dealers 
(a lesser part of our total volume) as a specialty 
item for our agents, 
lucrative business. Inquiries invited from responsible 
agents in the southwest. 
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LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 














MIAMI 
RAYMOND N. POSTON, INC. 


parestese on lines 
Street 


16 North 
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ILLINOIS 





JAMES J. HERMANN CO. 
175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, Ill.—Merchants Nat'l. 
Bank Bldg.—Aurora 6-5125 


Waukegan, Ill.—228 N. Genesee St. 
MAfJestic 3-0936 


Joliet, Tll.—Morris Bidg. 
JOlet 6-2613 
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E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 
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THOMAS T. NORTH, INC. 
. Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 
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ILLINOIS (Cont.) 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Building 
Springfield, Illinois 














Fire Inland Marine Casualty 
CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 














LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 

Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 








All Lines of Fire & Casualty 





MICHIGAN 
“MICHIGAN CLAIM SERVICE, INC. 


105 Hollister Bldg. — Lansing, Michigan 


Phone 59475 
Branches 
Battle Creek Flint Lansing 
weer Harbor cane Rapids Monroe 
Detro Kalamazoo ‘uskegon 








Pontiac Saginaw 
24 hour switchboard for entire state 
Phone—Lansing—59473 





MINNESOTA 





INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


Minato J. TAYLOR CO. 
Silo IND AVENUE SOU 
NNEAPOLIS 2, MINNESOTA 













MISSOURI 


OHIO (Cont.) 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 
H-H Bullding, Cape Girardeau, Missouri 
5-6695 5-6696 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South- 


western Utah — Kingman, Arizona 
and Needles, alifornia. 














NEW YORK 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 








All Lines 
Chicago Boston New York 
Los Angeles Detroit 








OHIO 





___ O.R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 

















Southern Ohio Adjustment Service 


All Lines 
John Studenka, Mgr. 
Room 240 Masonic Bldg. 


Portsmouth, Ohio Phone 3564 
— Throughout South-Central Ohio — 
Branch Office 351 No. Walnut 
Chillicothe, Ohio 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 
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WETZ<L CO. 


UTAH - IDAHO 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bldg. - Idaho Falls, Id. 
Sonnenkalb Bldg. - Pocatello, Idaho 








WISCONSIN 





LOVELL & COMPANY 


Automobile — Casualty 


Inland Marine — Aviation 
Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 








WALTER MELCHIOR & CO. 


Casualty Adjusters 


+ & Central Wisconsin 
Phone 3-8610 


Legal personnel only. 
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stance, a number of freight cars be- 
longing to another railroad, which 


were in custody of Peoria Railway, 
were damaged. But there was no evi- 
dence the loss was occasioned by its 
Railway’s 


negligence. Peoria policy 





covering its own cars included cover- 
age on property of others “for which 
insured may be liable”. 

The court stated that all freight cars 
consumed by fire while on the line 
and in its care and custody, with 
respect to which it had some duty to 
perform of such nature that it might 
be charged with legal liability to ac- 
count to the owner thereof, or to be 
subjected to claims and demands to so 
account, and to _ possible litigation 
growing out of such claims and de- 
mands, were protected by the policy. 

The word “liable” as used in the 
policy does not signify a perfected or 
fixed legal liability, but rather a con- 
dition out of which a legal liability 
may arise, the court held. 

A few courts support a more restric- 
tive interpretation of the phrase “may 
be liable’, but in these few states the 
burden is always upon the bailee to 
establish he was not negligent, which 
is not always easy. If he cannot, the 
third party bailor will be afforded 
protection under the trust and com- 
mission clause. 

When the form makers in some 
jurisdictions became aware of the in- 


Never Too Old! 


A fine violin increases in value with age. Likewise there are 


many valuable people over 60 in this era of longer lives. These 


older people are unable to obtain the accident insurance they 


need so badly from the regular accident insurance companies. 
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Illinois R. B. Jones Ine.! 


Older people control many insurable interests. The fact that 


you can insure them against accident may gain you the nod on 


other lines. 


Illinois A.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. « WAbash 2-8544 


C. Reid Cloon, President 
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William E. Lersch, Vice-President 
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terpretation being placed upon “may 
be liable” by the courts, correction was 
tried by substitution of more positive 
words, such as “property of others for 
which the assured is liable’. They 
sought to limit coverage to situations 
of actual or fixed liability imposed by 
law or assumed by contract but have 
been unsuccessful. For example, with- 
in the past year or two U. S. 5th ap- 
peals court in Globe & Rutgers vs U.S., 
the government, though not named in 
the Globe & Rutgers policy, brought 
suit directly in its own name against 
the custodian’s insurers under the 
coverage allegedly afforded by the 
trust and commission clause. The ver- 
biage employed here was “property of 
others. . .provided the assured is legally 
liable therefore’. The court gave the 
same interpretation to this wording 
as had previously been accorded “for 
which the assured may be liable” on 
grounds it constitutes direct property 
coverage for the _ bailor’s’ benefit 
rather than legal liability protection 
to insured. 

According to the appeals court, the 
trial court properly gave great weight 
to the fact that the entire tenor and ef- 
fect of the contracts was insurance 
against property loss by fire and not 
insurance against the legal liability of 
named insured for the fire loss. 


Thus, courts show an increasing ten- 
dency to distinguish only between di- 
rect coverage on property described on 
the one hand and coverage against in- 
sured’s legal liability (either imposed 
by law or assumed by contract) on the 
other. Until forms are restricted to in- 
sured’s legal liability as such, rather 
than covering on property for which 
insured is, or may be liable, insurers 
and policyholders are forced to con- 
cede that complete protection is af- 
forded on property of others irrespec- 
tive of whether circumstances of the 
loss create actual liability for insured. 

A second surprise for John Doe was 
that instead of having to apply the 
proceeds to either his own loss or to 
property of others as he might see fit, 
he found he was legally obligated to 
regard himself as trustee of the entire 
proceeds for the benefit of all con- 
cerned and, accordingly, that he must 
prorate the entire sum collected among 
the policy beneficiaries in accordance 
with their respective interests in the 
gross loss. 

In the leading case of Utica Canning 
Co. vs Home, the policy covered “the 
property of the assured or held by them 
in trust or on commission, or sold but 
not removed”. After the fire, insured 
settled his claim with Home and did 
not include damage to customers’ 
goods, he was not legally liable 
therefore and did not intend that they 
be insured under his policy. The owner 
of the goods sued the insurer direct 
even though insured under the con- 
tract refused to be a party to the liti- 
gation, having already given the in- 
surer a complete release of all claims 
under the contract. The court not only 
held the insurer was liable to the 
owner of the goods, but that insured 
named in the policy must be regarded 
as a trustee of the entire policy pro- 
ceeds. 

Though no appeal was taken on this 
decision by the lower court, it has 
been approved by New York court of 
appeals in Exton & Co. vs Home F. & 
M. 

Numerous court decisions in other 
jurisdictions uphold the bailor owner’s 
right to share prorata in the entire 
proceeds of the policy. 

The third point stressed by the 
adjuster on John Doe’s claim was the 
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— 
necessity for including the value of oar 
all customers’ goods on the premises jecision 
along with that of insured’s own stock xists ¢ 
necessary to meet the requirements os ent 
of the coinsurance clause. Such _ jnterest 
clauses usually provide “insured shal] maxim 
maintain insurance of not less than a be $9,0 
stated percentage of the value of the combin 
property described herein”. Since the ty cove 
courts have consistently construed tion wi 
property of others coverage under 60% of 
either the “may be liable” or “is liable” 000 un 
verbiage as constituting coverage on are ent 
property rather than legal liability 60% of 
insurance, it would seem necessarily  <eems 
to follow that both insured’s own  jrobler 
goods and that of his customers are ceaiion 
“property described” in the policy and 
that therefore all property exposed to 
loss and at risk to the insurer must be How 
considered in coinsurance application, 10ss ™ 
The logic of this reasoning has not a4 Tea 
been contested before the courts. these | 

If, however, the property of others in an 
coverage is insured on a strictly _ others’ 
legal liability basis—as contrasted to in the 
insurance on _ property—coinsurance  differe 
might not be applicable, though this is _ bailee 
a highly debatable point if the ‘rather 
property of others coverage is in-  standa 
cluded in the same item with insured’s _ ity do 
own goods. If of 

But coinsurance application alone Would 
did not create the unsatisfactory ence | 
adjustment situation for John Doe and 8€S: 
prevent him from collecting his own 1. 
loss in full. Without the element of co- _ holder 
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insurance at all, but with coverage af- 
forded on customers’ goods, under the 
decisions cited, an obligation still 
exists on John Doe’s part to prorate 
the entire proceeds with all parties at 
interest. Disregarding coinsurance, the 
maximum insurance proceeds would 
pe $9,000, the policy limit, to pay a 
combined loss of $15,000 to all proper- 
ty covered thereunder. In the prora- 
tion which follows, Doe will recover 
60% of his loss, or $3,000, leaving $2,- 
000 uncollectible, while his customers 
are entitled to the remaining $6,000, or 
60% of their loss of $10,000. Thus, it 
seems clear that the answer to this 
problem is not to be found solely by 
treating with coinsurance application. 


However, some definite suggestions 
loss men might advance would provide 
a really effective solution to all 
these problems. As a preliminary step 
in any planning of “property of 
others” coverage to be made available 
in the future, be sure to consider the 
different types of protection individual 
bailee insured might desire to select, 
rather than thrust upon them one 
standard provision that in all probabil- 
ity does not meet their separate needs. 
If offered a choice, most insured 
would readily state a decided prefer- 
ence for one of the following cover- 
ages: 

1. Protection limited to the policy- 
holder’s goods only except for the 
bailee insured’s own _ interest in 
property of others in his custody to 
the extent of labor he has performed 
or materials he has supplied. Such 
coverage was the type desired by John 
Doe, but unfortunately he had no op- 
portunity to purchase it. 

2. Protection limited to bailee in- 
sured’s liability as imposed by law, 
thus restricting the coverage on pro- 
perty of others to loss situations in- 
volving actual negligence on the part 
of insured or his employes. 

3. Protection which includes both 
bailee insured’s liability as imposed 
by law and as assumed by contract 
entered into with the bailor prior to 
the loss. 

4. Direct and complete protection on 
property of others in bailee insured’s 
custody, not contingent at all upon 
either liability as imposed by law, or 
as assumed by contract. In many busi- 
ness operations today, it is considered 
necessary by the management to make 
good any loss or damage sustained to 
a valued customer’s goods in the in- 
terest of preserving and enhancing the 
business relationship. This broad di- 
rect coverage should be made avail- 
able to the policyholder if desired. 


Such tailor-made coverage could 
only be devised by changing the basic 
concept of the present loosely worded 
trust and commission clause inserted 
in the same item covering bailee in- 
sured’s own goods and, except for in- 
sured’s interest in labor and materials, 
instead, setting up the property of 
others coverage on an optional basis 
under a separate item of the form for 
a stated amount of insurance. Provi- 
sion could then be made under this 
separate item for selection by the 
policyholder of the type of protection 
best fitting his particular needs on 
any one of the optional bases as out- 
lined. 

When protection to be afforded in- 
sured’s customers is entirely contin- 
gent upon the circumstances of the 
loss, as in the second optional coverage 
based upon negligence, it is advisable 
expressly to waive coinsurance appli- 
cation. But if the exposure to loss is 


to be definitely fixed as in the case of 
a bailee whose practice it is regularly 
to assume liability by contract with 
his customers or, as under the fourth 
optional coverage cited above, then in- 
surance carried to value should afford 
the bailee the rate benefit of a coinsur- 
ance provision in the form if he so 
desires. Conversely, if the bailee is in 
no position to determine value of cus- 
tomers’ goods before loss and wishes 
protection without coinsurance, he 
should be permitted to do so at a 
higher flat rate. In any event, situa- 
tions where insured is penalized in the 
recovery for his own loss because of 
coinsurance application against the 
combined values of his own and cus- 
tomers’ goods, or because of the re- 
quirement that he prorate the entire 
proceeds with all beneficiaries of the 
contract, will thus have been elimina- 
ted since insurance on the property of 
others will be set up under an entirely 
separate item. Furthermore, in the 
rating of these optional coverages, the 
factor of either definite or contingent 
liability will then become an impor- 
tant consideration, benefiting insured 
who desired negligence protection 
only as contrasted to the bailee wish- 


ing complete and direct coverage for 
his customers. 

There has been apprehension that 
an attempt to remove present proper- 
ty of others coverage from the item 
insuring the policyholder’s own goods 
would meet vigorous producer and 
buyer resistance. It is difficult to be- 
lieve that these fears are well founded, 
particularly if we can achieve a better 
understanding of the serious problems 
now sought to be overcome in their 
best interests. Even so, such objections 
could probably be met if limited pro- 
tection on property of others at in- 
sured’s sole option were to be con- 
tinued as an extension of the cover- 
age under insured’s own contents 
item, the amount thereof being based 
on a percentage, preferably 10%, of 
the full insurance under the time or 
a stated dollar limit, possibly $1,000, 
whichever amount is less. Such an ex- 
tension could be made expressly 
exempt from coinsurance application 
in the event of compliance as to the 
value of insured’s own goods. In ef- 
fect, this would be similar to the ex- 
tension of coverage afforded under 
dwelling and contents policies to out- 
buildings and personal property away 


from the premises. 

For smaller losses, the policyholder 
would then be receiving a real “fringe 
benefit’, available when it was to his 
advantage to so apply the coverage, 
but third parties would be barred from 
any direct benefit. Whenever the 
policyholder felt that more serious 
exposures to loss existed, the separate 
optional coverages as proposed would 
then provide additional and _ tailor- 
made protection to the extent insured 
might want them. 


Columbus Elects Wright 


Lloyd G. Wright, Motorists Mutual, © 
has been elected president of the Co- 
lumbus (O.) Insurance Accounting and 
Statistical Assn. Other officers are E. 
J. Marshal, Beacon, vice-president: 
Harold Fogg, Midland Mutual, secre- 
tary, and David M. Key, Jr., Farm Bur- 
eau, treasurer. 








Asks Receiver Pay 


Thomas J. Meehan, Rhode Island 
director of business regulation, has pe- 
titioned superior court to grant him 
special compensation for his service 
as court-appointed receiver of Rhode 
Island Ins. Co. since 1950. 





PEPPY FREDDY. the fieldman. says: 
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Growth of Coverages Shown 
in Tabulation Covering Three Years 


GROUP INSURANCE AND GROUP ANNUITY COVERAGE — CONTINENTAL UNITED STATES BUSINESS — 1953 










































































of America has estimated from data 
contributed by 393 U. S. and Canadian 
insurers the amounts of group business 
done in 1953 in various categories. The 
tabulation covers all life, A&H and 
casualty companies. Included also in 
the tabulation are the figures for 1951 


employe coverage was not collected 
prior to 1952. Master policies and cer- 
tificates providing more than one 
coverage were counted for each kind of 
cover. 

. . e 


The complete tabulation includes 


All Life. Accident and Health, and Casualty Insurance Companies 
D F ef 
Nu r Premiums and 
Kind of Coverage Year , ee ag ; {Ce £ “Dori ever 
eekly In 

= a“ 1953 28 1,64 7 87 = 33 461,000,000 

Group Accident ar 1 Healt! 1952 2 4 15 ( > 7 62 ) 480 400 410,100,000 

(Weekly Indemnity) 195] % ) 14 2000 2 ) 423 800.000 356,600,000 

x e Benefit Daily Benefit 

12,7 7 ) 119,600,000 193,100,000 

SS 13 1 ) 2 ) 101,500,000 154'500,000 

Employee Coverag« l 12,77 ) 12,132,000 88,900,000 128,300,000 

v1 y Be 

2 2 3 249,700,000 

Deper Jent ( 2 22 ) ) 12 191,800,000 

1 ? 2 ) 220 102,000.06 151,600,000 

ae = - 

: : 1 12 1 2 7 14,930 3,112,900,000 93,900,000 

Mati eon 5 sr are ! 681570 13,617,0 2'709,600,000 79,200,000 

ae Cen 1951 12 1 65,540 12,586,000 2,327,600,000 68,700,000 

ical Benefit Bene 

53 12,160 2.842 ) 61,210 19 ) 157,700,000 

Dependent Coverag 1952 11,960 24 * ) 53,520 15,959, 122,500,000 

195) 11,250 2,457 LS) 49,730 13,790,000 99,200,000 

icin estate Bicone 1953 8,210 1,492,000 . 28,570 6,770,000 27,100,000 

gas Se may Ge ete 1952 7,170 1,022,000 i. 23,710 5,367,000 = « 21,400,000 

a ee 1951 8,290 000 * 22,700 4,530,000 e of. os 17,100,000 

1953 7,420 1,837, * 22,610 6,960,000 : = os 18,200,000 

Dependent Coverage 1952 6,170 1,189,000 . S 2 16,680 4,748,000 . . “6 12,700,000 

1951 5,190 941,000 s 2 8 12,200 3,416,000 . * 8 8,400,000 

Group Major-Medical Expenss 1953 280 193,000 * 650 514,000 . * « 4,500,000 

Employee Coverage 1952 270 226,000 Fee 420 289,000 : £ @ 1,600,000 

Dependent Coverage 1953 260 253,000 . * 8 610 528,000 _ 5 * 4,600,000 

eee Neen 1952 260 213,000 ‘ * 400 243,000 _ * 6 1,600,000 

Principal Sum Privcipal Sum 

1953 9,000 1,384,000 3,067,800,000 57,190 11,834,000 26,314,000,000 29,600,000 

Group Accidental Death and 1952 9,240 1,320,000 2,553,800,000 53,570 10,678,000 22,053,300,000 27,000,000 

Dismemberment 1951 9,680 1,517,000 2,521,900,000 48,920 9,470,000 19,539,400,000 23,200,000 
NEW YORK—Life Insurance Assn. and 1952 except that on major medical group life and group annuities but 


these are omitted from the accompany- 
ing table. The totals for 1947 through 
1953 for group A&H are as follows: 
1947, $306 million in premiums; 1948, 
$385 million; 1949, $460 million; 1950, 
$629 million; 1951, $853 million; 1952, 
$1 billion; 1953, $1 billion. 








Cashier Improves His 
Living Standard 


R. B. Walker, 70-year-old cashier of 
Jackson (Mich.) City Bank & Trust, 
was arrested in Florida where he had 
fled after bank officials called on him 
to account for missing funds said to 
amount to $88,000. Aetna Casualty is 
the primary insurer on the bank’s 
bond. 

Walker had been an employe 40 
years and said he took the money over 
the last five years to supplement his 
s salary which was reported at $5,000 a 
year. He was in the department of the 
bank that handled sale of government 





bonds and withholding tax collections. 

It was said that Walker had been 
able to conceal his alleged defalcations 
by getting statements from the Treas- 
ury Department and then juggling his 
books. 





N. A. Cal. Chiefs to Buy Stock 


LOS ANGELES—North America has 
filed with the California department 
an application for permit to issue and 
sell not to exceed in amount a total of 
4,500 shares of its $5 par value capital 
stock at a price of $60.42 to F. F. Owen, 
resident vice-president, and R. R. Reu- 
tepohler, casualty manager, both of 

San Francisco. 


Liberty Bell Mutual 
of Pa. Is Suspended 


Commissioner Leslie of Pennsylva- 
nia has suspended Liberty Bell Mutual 
of Philadelphia on grounds that it had 
a substantial financial deficit as of 
May 31, had insufficient assets to pay 
claims, and is in a condition that is 
hazardous to policyholders, creditors 
and the public. The matter was turned 
over to the attorney general. 

The company for several years has 
not reported its unearned premim re- 
serves or contingency, voluntary or 
other reserves. Last year it had assets 
of $178,631, loss reserves of $11,226, 





liabilities of $120,035 and surplus of 
$58,597. It specialized in automobile 
coverage. 

Liberty Bell was formed in 1911 and 
in 1949, its president was L. A. Conner, 
vice-president was Norman Wolgin 
and secretary-treasurer, Sidney Wol- 
gin. Also as of that year it was not 
licensed outside Pennsylvania. In 1953 
the company’s secretary was Marion 
Tzirlin. 

The company was one of those 
whose dormant charters were bought 
by a group in Pennsylvania some time 
ago and which sustained themselves 
mainly by reinsuring each other’s 
business over a certain limit, and 
specialized in hard-to-place lines, such 
as long-haul trucks. 





Extend Householder’s, 
PPF Riders in Canada 


Two extensions and a deletion be- 
came effective May 15 on the personal 
property floater rider written by the 
majority of Canadian companies, which 
are members of Canadian Inland Un- 
derwriters Conference. The few com- 
panies that are not members have been 
writing the coverage on a somewhat 
different basis. 

The householder’s policy rider, also 
amended, has been in existence for 
about six years. It was developed to 
fill a gap between the PPF policy and 
the coverage provided by the ordinary 
fire and residential burglary policies. 

The territorial limits of the PPF 
policy have been amended to give 
worldwide coverage. It formerly was 
confined to Canada, continental U. S., 
Alaska, Mexico, Central America, 
Hawaii, West Indies, and the north 
coastal ports of South America. Limits 
on money, notes and securities, former- 
ly $50, have been broadened to $100. 
The fine arts clause in the old PPF 
policy, limiting coverage to $500, has 
been deleted. 

In the householder’s policy rider, 
water escape has been broadened in 
its definition to include the melting of 
ice or snow on the roof, the $500 limit 
on coverage of property temporarily 
removed from the principal residence 
has been deleted, theft from locked 
private autos, following forced entry, 
has been broadened to cover items 
taken from the body of the car as well 
as the trunk, and the limitation on 
money, notes, etc., has been amended to 
give $100 instead of $50 coverage. 





Lawrence G. Beem, vice-president 
and a founder of Firestone Park 
agency at Akron, marked his 35th 
anniversary with the agency June 23. 
An agency party was held that day in 
honor of Mr. Beem. 
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National Bureau Has New 


Rate Announcement System 
(CONTINUED FROM PAGE 1) 

and distribute press releases to news- 
papers except in states where the in- 
surance department prefers to make 
the announcement. The newspaper re- 
Jease will reach the papers in advance, 
with the future use warning. 

The handling of information on rate 
changes, particularly in large, volatile 
lines like automobile BI and PDL, has 
presented some knotty problems and at 
various times the bureau has been sub- 
jected to criticism. This has been es- 
pecially true in the case of agents who 
received their first information about 
an important rate, classification, or 
some other kind of change, when in- 
sured began telephoning. At times in 
the past leaks of information about 
rate increases have cost the companies 
a lot of money because some producers 
cancelled and rewrote. The Monday 
release date was geared to assurance 
of post office delivery. The new system 
appears designed to afford fair treat- 
ment of all those interested in the 
important changes with which National 
Bureau is concerned. It reflects a 
recognition that many of the changes 
which the bureau promulgates are of 
the widest interest to the business and 
the public. 

The garage risks affected by the 
present revision are those buying the 
broad coverage afforded under the 
“division 1—premises-operations-auto- 
mobiles” definition of hazards in the 
policy. At the same time Mutual Insur- 
ance Rating Bureau revised its rates 
and minimum premiums for garage 
risks written on payroll, where cover- 
age is included for operation of 
garage-owned cars. These changes are 
effective also June 30 in 25 states and 
District of Columbia. 

National Bureau points out that ex- 
perience on these garage risks has been 
adverse. The rates have not changed 
since 1947 though coverage materially 
was broadened in most states at the 
end of 1949. At that time the definition 
of insured agreement was broadened, 
coverage was made available to a part- 
ner for injury to or death of another 
partner, and the additional premiums 
formerly required for specific addi- 
tional interest coverage were elimin- 
ated. Even the increase in wages for 
garage employes has not provided any 
help in offsetting the increased 
cost of settling claims as all employes 
are rated on a fixed maximum payroll 
basis. Class (b) employes, proprietors, 
partners, officers, salesmen, managers 
and chauffeurs, are each rated at a 
flat $2,000 of payroll, and class (a), 
clerical office employes, and class (c), 
all other employes, are subject to a 


weekly payroll maximum of $100. 

Revised rates are effective June 30 
in Alabama, Arizona, Arkansas, Cal- 
ifornia, Colorado, Connecticut, Dela- 
ware, Idaho, Indiana, Iowa, Kansas, 
Maine, Maryland, Michigan, Minnesota, 
Missouri, Montana, Nebraska, Nevada, 
New Hampshire, New Mexico, North 
Dakota, Pennsylvania, South Carolina, 
South Dakota, Vermont, Washington, 
Wisconsin, West Virginia and the Dis- 
trict of Columbia. 

The mutual bureau increases are as 













follows: 
State BI FD Combined 
BRS. :cacisciatietsioneins Seni 60.3 12.9 
MS sackets 9.5 66.3 24.7 
DE. «icin me 28.8 6.7 
CI. cercccssenntstsiensreniente: asia 69.9 22.2 
GS a 40.5 79.1 50.0 
TIGI® cccsncsiciisensces terre 27.5 10.3 
Dist. of Co 31.7 75.4 50.0 
TUS, sckchcuseecpicaacsnmsiee” - laden 79.3 28.8 
Iowa 50.0 25.2 
Kansas 32.9 13.9 
I cctcasciasvinnicannsses 42.4 20.6 
Maryland 56.7 29.0 
Michigan 91.0 29.4 
eiataite 83.2 50.0 
iabseniiees 25.0 17.1 
ates 69.5 50.0 
24.8 6.9 
48.1 17.2 
North Dak. 35.4 11.0 
, oe 13.0 4.7 
SG cccininiinsones 46.0 12.2 
Borrtte Wal. nccececscece enews 35.9 14.8 
39.7 29.8 
100.0 40.5 
53.0 18.4 
81.2 50.0 
Texas Hardware Names 
Edwards General Mar. 


Lester E. Edwards of Indianapolis 
has been appointed general manager 
of Texas Hardware Mutual of Dallas 
and will assume his new duties Aug. 1. 
He succeeds John W. Tabor who will 
retire after many years as a director, as 
treasurer and more recently as secre- 
tary and general manager. 

Mr. Edwards has had 25 years ex- 
perience in fire, casualty and A&H 
fields. For 14 years he has been with 
Federated Mutual of Owatonna, Minn., 
most recently as sales manager for In- 
diana. 





Toledo Claim Men Elect 


Frank Rich President 


Claim Men of Toledo elected Frank 
Rich, Evans Adjustment Co., president. 
Fred Grau, Farm Bureau Mutual of 
Columbus, is the new vice-president. 
John T. Rossler of Berg, Ellison, Ross- 
ler & Odom is secretary, and Howard 
Bevington, Travelers, treasurer. 





Robert C. Hayford has been named 
manager of the fire and casualty de- 
partments of Insur-All Service of 
Springfield, O. Mr. Hayford has been 
in insurance since 1935. He was with 
American Automobile as agency super- 
visor for Iowa, and more recently has 
been manager of an agency at Daven- 
port, Ia. 


Minn. Fire Underwriters 
Elect Ayrault President 


Walter W. Ayrault, North British, 
was elected president of the Minnesota 
Fire Underwriters Assn. at its annual 
meeting at Gull lake in northern Minn- 
esota. He succeeds Andrew L. Phillips, 
National Union. 

Other new officers are Roy W. Carl- 


strom, New Hampshire, vice-president 
and director of public relations, and 
Jerome B. Dirkers, Agricultural, sec- 
retary-treasurer and editor of the 
monthly publication, “Pram.” 
Members of the executive committee 
are Robert O. Belford, London; Ivar H. 
Aas, Home; William L. Holm, Crum & 
Forster; H. W. Houd, Loyalty group, 
and Earl Munson, Great American. 


When You're “Figuring” 


Things 


ee 








Remember You Can 


" Add OUR KNOW-HOW 
X Multiply OUR SERVICE 
= Subtract YOUR WORRY 





Bq SECURITY E 
IE SERVICE & 


== It All Equals GOOD BUSINESS 





Brreumous Cisuarry 
CORPORATION 


ROCK ISLAND, ILLINOIS 


Specializing 
IN WORKMEN'S COMPENSATION 
AND ALL LINES OF 
LIABILITY COVERAGE 








| 
| 
| 


NOW AT MODERATE COST 


EXCESS 


BODILY INJURY $15,000/30,000 


‘SPECIAL RISK AGENCY e 


Chicago 4, Illinois 


LIMITS 


AUTO ASSIGNED RISKS 


PROPERTY DAMAGE $5,000 


175 W. JACKSON BLVD. 


“Inquiries Invited from General Agents and Brokers” 














20 


HieNATIONAL UNDERWRITER 





July 1, 1954 





WANT ADS 








Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 


Friday in Chicago office—175 W. 
make payment in advance. 


Jackson 


Bivd. 


Individuals placing ads are requested to 


THE NATIONAL UNDERWRITER 








JUNIOR CASUALTY 
UNDERWRITER 


One of the leading and most progressive 
multiple line insurance companies has an 
opening for a Casualty Underwriter with 
a minimum of two years’ experience in rat- 
ing and underwriting. Experience necessary 
in miscellaneous liability, burglary and plate 
glass. This job will locate in Chicago in a 
large Service Office operation with un- 
limited opportunity to advance. If you are 
interested in being associated with a top- 
flight Company where your abilities and 
potential will be recognized and an oppor- 
tunity to take part in many ideal employee 
benefits, send us a letter with your qualifi- 
cations for our consideration. Address 
Box Z-64, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, lil. 


OPPORTUNITY FOR 
SALES EXECUTIVE 

A well established midwest fire and casualty 
company needs you for a top executive sales 
position if: 

I. You are aggressive and energetic. 

2. You have a thorough understanding of 

auto and fire lines. 

3. You have had experience in sales and 

promotion of agency relationships. 

4. You have executive ability to supervise 

others. 

Liberal salary and bonus contract measured 
by your own personal efforts. Write details of 
educational and business background. Replies 
strictly confidential. Address Box Z-79, The Na- 














STATE AGENT WANTED 


An expanding aggressive A+ rated Auto 
Insurance Company has position available 
for state agent in Illinois. Attractive guar- 
antee and expenses plus contractual in- 
centive based on volume. Prefer outstand- 
ing District or Local Agent experienced 
with Direct-Writer operation. Write in 
confidence stating age, education and ex- 
perience. Box Z-78, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 


tional Underwriter Company, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
DAKOTAS 


STATE AGENT wanted to super- 
vise multiple line operations. Native 
preferred, about 35 years of age, 
having at least five years’ field ex- 
perience. Excellent opportunity with 
an old established stock company. 
Give qualifications in detail. Ad- 
dress Z-75, The National Under- 
writer Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 














INDIANA 


An excellent opportunity for young, 
experienced fire and inland marine 
fieldman with engineering back- 
ground to supervise operations and 
headquarter in northern section of 
state. Large volume in small terri- 
tory for aggressive and well estab- 
lished stock company. Give full in- 
formation about yourself. Write Box 
Z-77, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


PROMOTION OF PRESENT 
EMPLOYEES AND COMPANY 
EXPANSION 
Necessitates taking on additional 
Special Agents in Minnesota, Indi- 

ana, Illinois and South Dakota. 
These are fine opportunities with 
an excellent company. Write Mr. 
Hanthorne, Auto-Owners Insurance 
Company, Box 660, Lansing, Michi- 
gan, giving full details as to expe- 
rience, background, etc. in first 
letter. 














TECHNICAL REPRESENTATIVE 


One of the country’s largest independent evalua- 
tion companies has opening for building appraiser 
experienced in establishing Insurable Values. 
Minimum of 5 years experience necessary. Sub- 
stantial salary bonus, commissions and expenses. 
Advancement assured for energetic and ambitious 
man. Write Box Z-81, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 





CASUALTY UNDERWRITER — 
SPECIAL AGENT 


Unusual opportunity in Columbus, Ohio 
office of major company for capable 
young man with at least five years sound 
casualty experience. If it looks like a long 
wait for the responsibility of chief under- 
writer where you are, write us about your 
background and qualifications. Address 
Box Z-80, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago, Illinois. 








WANTED—SPECIAL AGENT 
Experienced in fire and inland marine lines with 
following among Wisconsin Agents. Reply giv- 
ing full particulars and salary desired to Box 
Z-70, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








CASUALTY CLAIMS SUPV. 


Permanent position in San Francisco office of 
large insurance group for casualty claims super- 
visor northern California territory. Requires at 
least five years company experience bodily in- 
jury claims. Salary open. Replies confidential. 
Box No. Z-76, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








EXPERIENCED I.B.M. 
SUPERVISOR 

Established Southwestern fire and casualty com- 
pany offers excellent opportunity to competent 
statistical supervisor. Must know equipment, in- 
surance work layout, and have good supervisory 
ability. Write experience and required startin 
salary to: Personnel Director, Houston Fire i 
Casualty Insurance Co., P. O. Box 1869, Fort 
Worth, Texas. 








ADJUSTER WANTED 


Established company desires experienced full 
time adjuster to service automobile claims 
north-central Indiana. Well located one man 
office. Company car. Attractive working con- 
ditions. Good starting salary. Legal experience 
important. Write Z-74, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











FOR SALE 
FIRE INSURANCE COMPANY 
Valuable Illinois Charter. Price $40,000. 
Address Z-82, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS OPPORTUNITY 
Experienced 3rd party liability and physical 
damage claims man needed with headquarters 
in Albuquerque, New Mexico. Prefer person 
with experience east of the Mississippi. Reply 
E. C. Jobe, Claims Manager, Universal Insur- 
ance Underwriters, P. O. Box 1008, Albuquerque, 
New Mexico. 








Insurer's Duty to Defend 


Separate From Indemnity 
(CONTINUED FROM PAGE 2) 
premises, owned, rented or controlled 

by the named insured.” 

Whether the captain was an inde- 
pendent contractor cannot be determ- 
ined here, the court ruled. It remains 
a question of fact in the wrongful 
death actions. If the findings in those 
actions establish the relationship and 
also impose liability upon insured, the 
insurer would be required to indem- 
nify. 

But the court states that it thus 
appears and it is found that Finshan- 
gri-La exercised or had the right to 
exercise control over the boats using 
its docks, for the safety of its patrons. 

As to American Employers’ argu- 
ment that carrying more passengers 
than was proper or permitted would 
relieve it of its obligation to indem- 
nity under (b) of the exclusions, the 
court held that loading or unloading 
phraseology deals with accidents oc- 
curring during loading or unloading 
at the dock. 

Nowhere is the word “overloading” 
used in the policy, nor does it ex- 
pressly eliminate coverage, in the 
event an excess number of passen- 
gers were permitted to board the ves- 
sel, the court declared. If that were 
the insurer’s intention, it should have 
so stated in the contract which it pre- 
pared. 

The court held that if the loss was 
occasioned by insured’s permitting the 
vessel to sail overloaded, the insurer 
would be required to indemnify. 

Exclusion (b) eliminates coverage 
for hazards arising from the use of 
watercraft away from the premises. It 
does not take from such coverage ac- 
cidents occurring on watercraft away 
from the premises, since the hazard 
and not the accident is excluded. One 
of the wrongful acts charged is the 
dispatch of the boat from the slip 
despite adverse weather warnings. If 
this be proved and casual relationship 
established, it is of no import where 
the resulting accident took place, be- 
cause the negligence charged is within 
the hazard insured. 

But the court admitted it could not 
here say insured will be exonerated. 
If held liable, insurer would be re- 
quired to indemnify. 

The big point of the decision is that 
the duty to defend is broader than the 
duty to pay. The insurance company 
by its policy assumed the duty to de- 
fend insured even if such suit is 
“groundless, false or fraudulent.” 

“If, as we here hold, the complaints 
in the actions for wrongful death are 
sufficient, then the plaintiff is re- 
quired to defend irrespective of the 
ultimate liability of the assureds,” the 
court states. 


“We are urged to find that the 
plaintiff, in the event its coverage 
limit is exhausted, will not be re- 
quired to continue the defense of any 
action then pending or any new ac- 
tions thereafter commenced. 

“Research fails to disclose any de- 
cision in this state precisely in point. 
Presumably such contention is based 
upon the premise that the payment of 
the total iridemnification terminates 
the policy. This might be so if the 
agreement to defend were a stipula- 
tion subordinate to and dependent up- 
on the agreement to indemnify.” 

But, Justice Frank continued, as he 
reads the policy the obligation to de- 
fend applies to accidents within the 





scope of the hazards covered during 
the calendar life of the contract. No. 
where is there language making the 
defense provisions dependent upon 
the exhaustion of the specified coy. 
erage. The policy agrees to defend 
any suit against insured. The language 
is clear, positive and unambiguous 
and should be accorded its plain and 
ordinary meaning. 

If the insurance company intended 
to reserve the right to withdraw 
counsel and its defense of such ac. 
tions as might be pending after pay- 
ment of the total amount for which it 
is indemnified, or to refuse to defend 
any new action, it had the duty to 
say so in the policy it issued. The 
language required is such as would be 
clear and comprehensible to the ay- 
erage business man without legal as. 
sistance. 

The court held the company is obli- 
gated to defend any action against 
insured based upon a wrongful death 
arising out of the foundering of the 
Pelican. 

There are instances, the court con- 
tinued, when it appears that insur- 
ance is inadequate to provide full 
restitution to an injured plaintiff, 
Nevertheless, under an_ unlimited 
agreement to do so, the insurance 
company assumes the expense of all 
the components of proper defense, 
however burdensome. When a casu- 
alty company defends its insured, it 
must be held to a strict rule of good 
faith upon assuming that responsi- 
bility. When counsel, though paid by 
the casualty company, undertakes to 
represent the policyholder, he owes to 
his client, insured, an  undeviating 
and single allegiance. His fealty em- 
braces the requirement to produce in 
court all witnesses available and nec- 
essary for proper protection of rights 
of his client. 

It is immaterial that such procedure 
increases the cost to the insurer be- 
yond the policy coverage limit. 

The attorney may not seek to re- 
duce the company’s loss by attempt- 
ing to save a portion of the total in- 
demnity in negotiations for the set- 
tlement of a negligence action, if by 
so doing he needlessly subjects in- 
sured to judgment in excess of the 
policy limit. 

His duty to insured is paramount, 
the court stated. There are not two 
standards, one for counsel privately 
retained by a client, the other for 
counsel paid by an insurer. 





Grimaldi Writes on Noise 


It is difficult to charge industry with 
being solely responsible for loss of 
hearing, John V. Grimaldi, director of 
the industrial division of Assn. of Cas- 
ualty & Surety Cos., declares in an 
article in the July issue of Mechanical 
Engineering, publication of American 
Society of Mechanical Engineers. 

Deafness claims are hard to validate 
because of their complexities, he says. 
The article covers three phases of the 
problem of noise: How it affects hear- 
ing, how it affects human behavior, 
and how it interferes with communica- 
tion. 

Noise that interferes with the work- 
er’s ability to hear warning signals or 
recognize changes in normal sounds of 
machine operation are known to be.a 
hazard to both machine and operator. 
Interference with communication may 
interrupt production, cause delays and 
produce other inefficiencies. 





Insurance Women of Beaumont, (Tex.), in- 
stalled Miss Dorothy Carabin, president, suc- 
ceeding Miss Gertheen Gardner. Other new 
officers are Mrs. Alice Hammond, first vice- 
president; Miss Imogene Robichau, second vice- 
president; Mrs. Vera Fox, secretary; Mrs. Lynn 
Daugherty, treasurer, and Mrs. Bonnie Shelley, 
reporter. 
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Texas Insurance Leaders 


Organize to Meet Problems 
(CONTINUED FROM PAGE 1) 
commissioners and the attorney gener- 
al, and a committee on ethics to elim- 

inate unfair selling tactics. 

Other members of the temporary 
steering committee are: S. H. McCre- 
Jess, American Hospital & Life, presi- 
dent of Texas Life Convention; B.. TF. 
Etheridge, Jr., president Texas Assn. 
of Life Underwriters; Clifford McDon- 
ald, International Fidelity, president 
Texas Assn. of A&H Underwriters; 
Pierce P. Brooks, National Bankers 
Life, president Texas Legal Reserve 
Life Companies; Joe Vincent, president 
Texas Assn. of Insurance Agents; T. R. 
Mansfield, president of Gulf; David L. 
Mayer, representing Lloyds organiza- 
tions; Joe Carrington, representing re- 
ciprocals; BenJack Cage, president In- 
surance Company of Texas; Glenn 
Walker, president Millers Mutual; John 
M. Ferguson, president, Commercial 
Standard group; Boswell Newton, mu- 
tual life official, and Frank Cain, cred- 
it life official. 

. e . 

Meanwhile, efforts are under way 
at San Antonio to reorganize General 
American Casualty, which went into 
voluntary receivership two weeks ago. 
Some of the policyholders, agents, di- 
rectors, stockholders and employes 
have put up more than $300,000 out of 
an estimated $1 million needed to get 
the company back on its feet. At a 
meeting of 171 persons representi.., 
these groups, C. B. Erwin, chairman of 
General American, said: 

“We've made many mistakes but 
we haven’t thrown in the sponge yet. 
The court and the state insurance de- 
partment have shown a spirit of co- 
operation in helping us to save our 
company.” 

Other meetings to raise new capital 
are scheduled for Dallas and Fort 
Worth and Corpus Christi. The man- 
agement is selling $10 shares to raise 
$1 million. 

There is also scheduled a hearing at 
Austin late this week to determine 
whether the temporary receivership of 
General American is to become perm- 
anent. 

Garland Smith was quoted in a San 
Antonio paper as saying the trouble 
with General American was “poor 
agents and poor underwriting.” One 
Mississippi agent took the company for 


fied. I have a study made on insurance 
failures during the last 10 years in all 
the states. It shows that percentage- 
wise, Texas will compare well with 
any other state.” 

Mr. Smith made a talk before Dallas 
Assn. of Life Underwriters in which 
he declared the vast majority of Tex- 
as companies are “in excellent finan- 
cial condition.” Texas insurance, which 
ranks second only to oil, is capable of 
defending itself, Mr. Smith said. He 
charged that politics has been the main 
factor in the publicity regarding insur- 
ance in recent months. 

“Ambitious seekers for public office 
have seized upon the plight of several 
companies which our inspectors and 
examiners had found to be operating 
illegally to attempt to make poliitcal 
fodder for their various campaigns,” he 
said. “An orgy of statements, half- 
baked charges and even subpoenas 
came in the wake of this field day 
which some of our political hopefuls 
chose to make when our investigation 
put certain companies into the courts 
at the peak political season of the 
year.” 

The receivership actions were not 
timed for any political purpose, the 
commissioner went on. “We could not 
if we would, and would not if we could, 
time these legal actions so that the pol- 
itical wolves seeking an issue would 
have the insurance industry to put 
their claws into.” 


At the same time, Ralph W. Ham- 
monds, attorney in fact for the defunct 
Lloyds of North America, was on the 
witness stand before the Harris zounty 
grand jury making the charge that 
“big, out-of-state fire and casualty 
companies are using their political and 
lobby contacts to put small insurance 
firms out of business.” Mr. Hammonds 
was critical of Mr. Smith as an insur- 
ance commissioner, charging he is not 
qualified to hold such a position, and 
adding “he doesn’t know enough about 
insurance to hold down a $200 a month 
job with an insurance company.” It 
was Mr. Hammonds’ contention that 
eastern companies are trying to ruin 
the small Texas companies in order 
“to grab some $200 million in automo- 
bile insurance profits due this year be- 
cause of the antiquated ways of setting 
Texas insurance rates.” He said his 
company would have made a profit of 
$200,000 this year if the state hadn’t 
thrown it into bankruptcy. 
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Reduced automobile rates will only come with 
fewer accidents and sensible claims costs. 


Agents can prove their importance in this busi- 
ness by conveying the real story of insurance 
rates to the public through local advertising— 
through business associations. Add your efforts 


to that of safety organizations. 





Sell safety and sanity to reduce accidents 


and claims costs. 
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Officers and directors of General 
American Casualty have expressed op- 
timism on the score of raising enough 
money to put the company back in 
business. C. B. Erwin, chairman, said 
$400,000 has been raised so far and 
that there is a pledge for $200,000 more 
contingent upon the appearance of the 
other $400,000 needed. There is a big 
meeting of stockholders and agents 
scheduled this week at McAllen, Tex., 
where the bulk of the stockholders 
live. Ralph Stokes, who became presi- 
dent a month ago, warned that the fail- 
ure of General American would result 
in considerable damage to the Texas 
insurance business and the prestige of 
stock companies generally. He said two 
plans are being drawn up for court ap- 
proval so that agents, policyholders 
and stockholders could either rehabili- 
tate the company or form a new stock 
company to take over General Ameri- 
can’s assets and liabilities. 





$200,000 by failing to send in premi- 
ums. The commissioner went on to say 
the failure of so many Texas compa- 
nies is “hurting the Texas industry 
considerably, and I think it is unjusti- 
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WOLVERINES MOBILE HOME POLICY... 


Complete protection wherever insured goes, and designed 


for Mobile Homes only. This policy has several optional 


and Vendor's Single Interest. 


WRITE TODAY... 


coverages available; such as personal effects, trip collision, 


For Mobile Home information to the Mobile Home Depart- 


ment 


WOLVERINE INSURANCE COMPANY 


Battle Creek, Michigan 
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Is It Time For a Little Market Analysis? 


On several occasions lately the query 
has been voiced: isn’t this a good time 
to ask the public what it would like to 
have in the way of insurance on home, 
household and personal risk except 
automobile? So far as is known, no 
one in the business has asked prospect 
or policyholder if he has any desires, 
opinions or predilections as to such 
protection. Yet various elements and 
units in the business have developed— 
and continued to develop—a rather as- 
tonishing (and sometimes confusing) 
number of new coverages or variations 
in coverage in this field. 

It has been suggested that since 
much of the impetus behind new forms 
has been generated by market prob- 
lems—that is, the size and character 
of the market and how best to reach 
it—it might be a gcod idea to check 
with the market itself. Presumably 
any poll undertaken to determine what 
the public wants would also explore 
what they are willing to pay and what 
values and kinds of property they have 
to protect. 

Just what an inquiry of this kind 
would cost we do not know. The fig- 
ure of $100,000 has been mentioned as 
an amount that would buy a reason- 
ably good sampling of public opinion 
and at the same time gather enough 
vital information to throw light on 
size and character of the market for 
the pertinent lines cf insurance. This 
would be $10,000 for 10 large compan- 
ies, $5,000 for 20 companies, and $2,- 
500 for 40 companies. None of these 
figures seems excessive. The last is 
approximately the cost of a beginner in 
the file department and a good deal 
less than some companies are apt to 
spend to keep track of the new home 
insurance forms they will write. 

The insurers that undertook such a 
study also could undoubtedly get their 
money back many times over if they 

luded in the questionnaire the ques- 
tion do you have enough insurance to 
replace the value of the property that 
you own, at today’s prices? Also, do 
you insure your personal liability risk 
with a comprehensive personal 
bility policy? 


lia- 


Enough information could be achiev- 
ed to provide insurance companies ma- 
terial for development and policy mak- 
ing for a long time, in addition to 
furnishing information which would 
enable insurers to decide what forms 
would be most successful in this field 


because the most satisfactory to in- 
surer and insured. 

Among other things, the poll could 
determine how many policies the 
householder has and how much total 
premium he pays. This would throw 
some real light on the expense of han- 
dling such business, a point on which 
there is difference of opinion. What 
is the value of the house (at what 
price would the householder be will- 
ing to list his home with a real estate 
dealer)? And of course, what does he 
want in the way of protection on his 
dwelling? 

Contrary to an opinion that has some 
currency in the insurance business, 
there probably are enough intelligent 
laymen to provide good clues to what 
the public would really like to have 
in the way of home and personal pro- 
tection. This would require, of course, 
the proper presentation of ouestions 
that have been properly phrased. 

Heretofore, the practice has not been 
to ask the public what it wants and 
then sell it to them, but to devise a 
coverage and then let a hurricane mar- 
ket it. Clear indications of what the 
public has in the way of property 
and risk, what it might like in the 
way of insurance, and what it is will- 
ing or able to pay, would, it is be- 
lieved, reduce the present confusion by 
disclosing land marks with which com- 
panies could chart a sound course. 


PERSONALS 


Fred Nemerovski, head of Fred 
Nemerovski & Co., Chicago general 
agency, had a longtime wish fulfilled 
last month when his two sons, who are 
associated with him, each presented 











him with a granddaughter. He has 
three grandsons. 
Leonard J. Nemerovski, who has 


been with the agency for the past eight 
years is the father of Carrol born June 
23, and Allen H. Nemerovski who 
joined the firm four years ago, is the 
father of Hollis, born June 13. 


H. C. Carden, vice-president of Mu- 
tual Benefit H. & A. in charge of ad- 
vertising and public relations, served 
as vice-president of the college world 
series at Omaha in June. He was in 
charge of ticket sales for the event, 
which established a new attendance 
record of more than 35,000. The Uni- 
versity of Missouri was the winner. 











HeNATIONAL UNDERWRITER 


EDITORIAL OFFICE: 

99 John St., New York 38, N. Y. 
Editor: Kenneth O. Force. 
Assistant Editor: Warren Kayes. 


CHICAGO EDITORIAL OFFICE: 

175 W. Jackson Blivd., Chicago 4, Ill. 

Associate Editors: John C. Burridge, Charles 
C. Clarke and William H. Faltysek. 

Assistant Editor: Edmund J. Brophy 





Omaha business leaders annually spon- 
sor the college world series as a civic 
project of Omaha, and eight regional 
collegiate baseball champions play 
there for the NCAA national cham- 
pionship. 


L. E. Wilkins, executive vice-presi- 
dent of Kansas City F. & M., is taking 
a leave of absence for several months. 
He has not fully recovered from an 
illness suffered last fall, and an ex- 
tended rest has been recommended by 
his doctor. He will continue as a di- 
rector and as a member of the invest- 
ment committee, and will be available 
for consultation. Mr. Wilkins plans to 
visit in Texas and along the Pacific 
Coast, where he will visit a number of 
insurance home offices. 


Iowa commissioner Charles’ R. 
Fischer was reported as improving at 
the Iowa Methodist hospital in Des 
Moines and is expected to return to 
his home within a few days. It was 
disclosed that Mr. Fischer had not suf- 
fered a stroke but had been stricken 
with virus pneumonia. The virus con- 
dition is now reported to have been 
cleared up. He was first stricken at the 
Detroit meeting of the commissioners 
and was forced to enter a_ hospital 
there and upon his return to Des 
Moines suffered a relapse. 


Richard C. Hubbard of Middlebury 
has been elected president of Middle- 
bury College Alumni Assn. He is a 
past president of Vermont Assn. of 
Insurance Agents. 


E. Lamar Buckner, local agent of 
Ogden, Utah, has been elected presi- 
dent of U. S. Junior Chamber of Com- 
merce. He has been a regional vice- 
president of the Jaycees. 


C. Ray Ward, local agent at Nash- 
ville and a past president of Tennessee 
Assn. of Insurance Agents, is a candi- 
date for his third term in the state 
legislature. He headed the Tennessee 
senate insurance committee in the 1951 
and 1953 sessions. 


Allen Mayerson, principal actuary of 
New York insurance department, has 
received a Fulbright scholarship to do 
graduate work in mathematical statis- 
tics and insurance practices at the 
University of Paris. He has obtained a 
leave of absence from the department. 
Previous to joining the department, 
Mr. Mayerson was with National 
Surety and Institute of Life Insurance. 


B. H. Peterson, Automobile, most 
loval gander of Indiana Blue Goose. 
is recuperating in McLaren General 
Hospital, Flint. Mich., from an attack 
of phlebitis. The attack is a complica- 
tion of an injury sustained when Mr. 
Peterson was struck by a softball at 
the Indiana Fire Underwriters Assn. 
outing at Lake Maxinkuckee. Ind. He 
was in Detroit on business at the time 
of the attack. Mr. Peterson’s transfer, 
effective July 1, to Detroit to assume 
increased responsibility in the position 








of manager of the fire division was re. 
cently announced by his companies. 
His position as Indiana state agent in 
Indianapolis will be shared by H. y. 
Grimes, stage agent for the eastern 
half of Indiana and Marion county 
and J. W. Boutaugh, state agent for the 
western half of the state. J. E. Dannen-. 
berg, Jr., a recent graduate of the 
home office school, has been named as 
Mr. Grimes’ assistant. 


William B. Shea, claims adjuster of 
Hartford Accident at Glens Falls 
N. Y., celebrated his 25th year with 
the company July 1. He joined Hart. 
ford as an adjuster in the home office 
and in 1942 was appointed claims su- 
pervisor at Portland, Me., going to 
Chicago in that capacity in 1944. He 
went to Glens Falls in 1949. 


Hal Kennedy, who was elevated from 
assistant secretary-treasurer of Kansas 
City F. & M., to vice-president, and 





Lim a 
A. J. Hoffman 


Alfred J. Hoffman, claims attorney, 
who was named assistant secretary, as 
reported last week. 


Albert S. Alexander, Pine Bluff, 
Ark., is celebrating 25 years of service 
with the E. B. & F. R. Bloom general 
agency of that city. He was in the local 
agency business for ten years before 
joining the general agency. 


Kennedy 


Paul R. Willemsen, president of Ster- 
ing Offices, celebrated his 25th anni- 
versary with the organization with a 
dinner attended by 50 friends and as- 
sociates in New York City. He began 
his career 31 years ago in Copenhagen. 
He has been president of Sterling Of- 
fices since 1944. 


Douglas E. Gorham, vice-president of 
North American Casualty & Surety Re, 
has sailed on the Queen Elizabeth for 
an extended visit to the home office 
at Zurich, Switzerland. He was ac- 
companied by Mrs. Gorham. They will 
travel to France, Germany and Hol- 
land as well as visit their families in 
England. 


Addison Roberts, vice-president of 
Fire Association and Reliance, has 
been named general chairman of the 
1955 American Cancer Society drive 
in Philadelphia and Montgomery coun- 
ty. He was chairman of the Philadel- 
phia division in the 1954 campaign. 


Harry V. Starks, vice-president and 
claims manager for Guarantee of Los 
Angeles, will be confined to his home 
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Room 1127, Tel. Pennypacker 5-3706. E. H. 
Fredrikson, Resident Manager 
PITTSBURGH 


22, PA.—i03 Columbia Bldg. 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager. 
SAN FRANCISCO 4, CAL.—Fiatiron Bldg., 544 


Market St., Tel. Exbrook 2-3054. F. 
Pacific Coast Manager. 


W. Bland, 
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for several weeks following an acci- 
dental fall from a ladder while work- 
ing about the house. He broke a ver- 
tebrae in his back. 


John J. Ahern, director of the fire 
protection and safety engineering de- 
partment at Illinois Tech, has been 
appointed fire protection consultant 
to the Department of Defense. He 
served as secretary to the President’s 
Conference on Fire Protection in 1947, 
and from 1942 to 1945 was with the 
ordnance department of the army as a 
fire protection and safety engineer. 


E. A. Henne, vice-president and 
western manager of America Fore 
group, and Mrs. Henne, on June 22 
celebrated their 50th wedding anniver- 
sary. The officers and wives in the 
western department of America Fore 
gave a party the week before for Mr. 
and Mrs. Henne at the Lake Shore 
Club, and the Hennes had an open 
house at their home in Evanston June 
20. 

Charles G. Tachau, chairman and 
founder of Louisville F.&M., and Mrs. 
Tachau, sailed recently for Europe. 
They plan to visit England, Denmark 
and France. 


DEATHS 


KEMP S. DARGAN, 71, a partner in 
Cravens, Dargan & Co. ot Houston, 
took his own lite last week. He had un- 
dergone surgery about a month ago 
and had not completely recovered. 

Mr. Dargan began his insurance ca- 
reer at the age of 12 when he worked 
in his father’s local agency at Paris, 
Tex. When he was 15 he earned enough 
money selling accident policies to pay 
his way to the Louisiana Purchase Ex- 
position at St. Louis. 

Mr. Dargan attended the University 
of Texas and then went to work for 
Dargan & Trezevant at Dallas, which 
was operated by his uncle. Later he 
was southeastern representative for the 
old Atlanta-Birmingham Fire, and in 
1906 he went to work at Houston for 
Cravens & Kelly, later Cravens & Cage. 
Mr. Dargan became a full partner in 
1911, and in 1922 the name was 
changed to Cravens, Dargan & Co. 

Mr. Dargan was a constant advocate 
of new and better forms of insurance. 
He was one of the first to espouse 
the cause of multiple line underwrit- 
ing, and Cravens, Dargan pioneered in 
many coverages. Mr. Dargan also 
was chairman of Gulf Coast Invest- 
ment Corp., and of Western General 
Ins. Co. of Houston. He was a director 
of Second National Bank of Houston. 

Mr. Dargan comes from one of the 
most noted insurance families in the 
U.S. His father, Kemp Dargan, Sr., was 
a local agent at Paris for 40 years. His 
uncle, James T. Dargan, Sr., founded 
Trezevant & Cochran under the name 
of Dargan & Trezevant, and later be- 
came southern manager of Imperial of 
London and president of Atlanta-Bir- 
mingham Fire. J. T. Dargan is credited 
with having started the Dargan family 
in the fire business. The late Milton 
Dargan, Sr., a cousin of Kemp Dargan, 
Jr., was southern manager of the Roy- 
al, and Milton Dargan, Jr. was with the 
Dargan & Turner general agency of 
Atlanta. Leon Dargan, the brother of 
Milton, Jr., was with Home of New 
York and Kemp Dargan’s brother, 
Read, was with Phoenix of Hartford. 
V. C. Dargan, Sr., an uncle, was with 
the National Union in Dallas. 

HOMER H. SMITH, 79, first and sec- 
ond president of Oregon Assn. of Insur- 
ance Agents, died at his Salem home of 
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a heart attack. Mr. Smith founded his 
agency in Salem at the turn of the 
century and remained active until 
last year when the business was taken 
over by his son, Homer H., Jr. 


DAVID McCAHAN, 56, professor of 
insurance at the Wharton School of 
University of Pennsylvania, executive 
director of the S. S. Huebner founda- 
tion for insurance education, trustee 
of the American Institute for Property 
& Liability Underwriters, died in Phil- 
adelphia following a heart attack. Dr. 
McCahan had suffered an attack sev- 
eral years ago that incapacitated him 
for some time. He suffered a more 
severe seizure about two weks ago 
but for a time it seemed as if he 
might recover. 

Dr. McCahan was a past president of 
American Assn. of University Teachers 
of Insurance, president of American 
College of Life Underwriters, a direc- 
tor of American Society of CLU, and 
of Fire Association and Reliance Fire. 
He was assistant manager of the U. S. 
Chamber of Commerce insurance de- 
partment 1922-26. 

As part of his work with the Heub- 
ner foundation, Dr. McCahan edited a 
series of insurance texts, the most 
recent of which was a volume of lec- 
tures titled “Accident & Sickness In- 
surance.” Besides insurance teaching 
his principal research interest was in 
state insurance plans, transportation 
insurance and life insurance. 


CLARENCE E. MASEY, 56, owner 
of the Penn-Central Adjustment & In- 
spection Service of Lancaster, Pa., and 
vice-president of R. U. Fassnacht local 
agency of Lancaster and Ephrata, died 
while sitting in his car on a street in 
Lancaster. He began 29 years ago with 
Travelers in the claim department, lat- 
er was with American Automobile at 
Philadelphia where he became claims 
division manager. In 1949 he took 
charge of the Lancaster office of Toen- 
smeier Adjustment Service. He en- 
tered business for himself in 1950. 


CHARLES G. BULKLEY, 53, special 
agent of Springfield F. & M. in western 
Massachusetts died at his home in 
Longmeadow. His father George G. 
Bulkley, was president of the Spring- 
field. He entered insurance with Aetna 
Fire in 1924 and went with Springfield 
in 1938. One brother, Grant, is vice- 
president of the Springfield, and an- 
other brother, Chester B., is a local 
agent at Springfield. 


WALTER C. HOWE, 75, manager 
of the metropolitan department of 
L.&L.&G until his retirement in 1945, 
died at New York. He joined the com- 
pany in 1919. He was a charter mem- 
ber of New York Ex-Fieldmen’s 
Society. 


FREN T. UNDERWOOD, 54, local 
agent at Toledo, died. He was an agent 
of Travelers for 26 years before incor- 
porating his own agency three years 
ago. 


JOHN S. MILLER, 64, veteran agent 
and head of the Francis, Francis & 
Trivette agency of Pikeville, Ky., died 
at Cleveland after a short illness. 


FRANK L. FOILES, 54, local agent for 24 
years at Cadott, Wis., where he was associ- 
ated with his son, Wallace, in the Cadott agen- 
cy, died in a hospital after a long illness. 


JOHN C. OGILVIE, 68, who operated an 
agency at Callahan, Fla., until its sale earlier 
this year, died of a heart attack at his home 
in Callahan. 


FRANK C. POWELL, 67, retired agent of 
Carlisle, Ky., died of a heart attack just as he 
had started his vacation. 


CARL A. COOPER, 49, local agent at Warren, 
Ark., died. 


BENJAMIN W. HAINES, 84, insurance and IRA R. MITCHELL, 63, associated with his 
mortgage broker of West Chester, Pa., died. son, Russell, in the Mitchell Agency, Berlin, 
He had been in the business more than 50 Wis., and secretary of Aurora Mutual Fire, 
years. died after a short illness. 








Things every Insurance Buyer should know—No. 73 


a “Middleman” 


Te Buy Tusurance 














We believe that the services of a carefully chosen, independent pro- 
fessional—an agent or broker—are indispensable when buying your 
property and liability protection. Here are a few reasons— 


V The insurance agent or broker usually knows his 
clients personally and is therefore in the best position 
to evaluate their individual insurance requirements, 
His services are not restricted to office hours; whenever 
you need him, and under whatever circumstances, he 
stands ready to help. 


Because he is not limited to a single company, the in- 
dependent insurance agent or broker is familiar with 
the products of many companies and can select the 
company and policy that best fits your particular 
situation. 


If there should ever be a difference of opinion between 
you and your insurance company, your insurance agent 
or broker represents your interests in settling the 
matter. 


In our 112 years’ experience, we have found that there is no ade- 
quate substitute for a competent, independent agent or broker in 
securing insurance protection to meet your needs and in assisting 
you when you are in trouble. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
49 Wall Street « New York 5 


Baltimore + Boston + Chicago + Cincinnati - Cleveland + Dallas - Detroit » Grand Rapids - Houston 
Indianapolis + Los Angeles + Milwaukee + Newark + New Haven + Oakland + Philadelphia 
Pittsburgh + Portland - Richmond + St.Louis + San Francisco + Seattle + Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 











This advertisement appears in leading newspapers throughout the country. 





COMMENCED BUSINESS 1924 


The Manhattan Pays Tribute 
On Its Thirtieth Anniversary 
Yes, we at The Manhattan Fire & Marine pay heartfelt 
tribute this year — and every year — to the thousands of local 
agents who are responsible for our steady growth since 1924. 
We are proud of the progress we have made together. We hope 


to continue to share that pride for many anniversaries to come. ' 


THE Manha lan 


FIRE & MARINE INSURANCE COMPANY 
99 John Street New York 38, N. Y. 





MORE AND MORE AGENTS AGREE: “MAKE MINE MANHATTAN” 
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IRIC Recommends SHO 


For Countrywide Use 
(CONTINUED FROM PAGE 1) 
subject to a minimum additional pre- 
mium of $50 per policy regardless of 

term. 

Coverage on a replacement cost 
basis without deduction for deprecia- 
tion is provided on building structures 
if cost of repair or replacement is less 
than $1,000 and less than 5% of the in- 
surance, or if insurance is 80% or 
more of the full replacement cost of 
the building. A new feature, applica- 
ble if insurance is less than 80% of 
replacement cost of the building, pays 
that proportion of replacement cost 
which the whole amount of insurance 
bears to 80% of the full replacement 
cost of the building. 

Extensions of cover apply to private 
structures on the premises, trees, 
shrubs and plants and to rental value 
and additional living expenses. Thirty 
days off premises cover is also pro- 
vided for property removed for preser- 
vation or for repair after loss. 

Inter-Regional is recommending a 
minimum premium of $50 a policy 
regardless of term. 





D. C. Blue Goose Elects 


James A. Willey, insurance attorney, 
was elected the new most loyal gander 
of National Capital pond of Blue Goose 
at the annual meeting in Washington. 
The other new officers are: Supervis- 
or, William R. Finnie, Fireman’s Fund; 
custodian; J. Monro Hunter, Jr., Great 
American; guardian, Frank E. Nuss- 
baum, Home; keeper, T. John Brenner, 
General Adjustment Bureau, and 
wielder, Frank Gardner, Automobile. 

George F. Allebach, the outgoing 
MLG, was elected a delegate to the 
grand nest. 





R. I. Agents Have Outing 


Rhode Island Assn. of Insurance 
Agents held its annual summer outing 
at Warwick Country Club with 250 
members and guests attending. Howard 
R. Chase, Jr., president, awarded 
prizes. Stanley Henshaw, Jr. was din- 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago June 29, 1954 




































Aetna Casualty .............00 3.00* 147 150 
Aetna Fire E 65 66% 
Aetna Life ... 8 137% 140 
Agricultural .60 32 33 
American Equitable ........ 1.70 34 35 
American Auto ........... 2.00 59% 61 
American, (N. J.) .. 1.10 30 31 
American Motorists 3.00 67 69 
a 1.40 37 39 
Camden Fire ... 1.10* 25% 261% 
Continental Casualty ... 2. 130% 133 
Crum & Forster cm. ........ 1.80 64 66 
MIE: sicsctindectssctemssonaiorns k 31 32 
Fire Association .... £ 54 56 
Fireman’s Fund - 62 64 
Firemen’s, (N. J.) wee. 1.00 33% 34% 
General Reinsurance ...... 1.80 43 45 
| aa . 68 70 
Globe & Republic ......0.. 0. 17% 1834 
Great American Fire 5 38 40 
Hartford Fire . K 165 167 
Hanover Fire . J 40 42 
Home (N. Y.) . 3 44 45 
Ins. Co. of No. America... 2.25* 96 98 
Maryland Casualty . 33% 34% 
Mass. Bonding ..............00 5 28% 29% 
National Casualty .. d 30 Bid 
National Fire .......... t 83 85 
National Union .................. r 44 46 
New Amsterdam Cas. .... 1.50 472 49 
New Hampshire ............... 2.00 44 45% 
North River .......... d 34% 36 
Ohio Casualty . : 70 73 
Phoenix. Conn. F 114 116 
Prov. Wash J 29% 30% 
St. Paul F. & M . 43 441, 
Security, Conn. .. a 45 46% 
Springfield F. & M. ........ 1.80 54% 56 
Standard Accident .......... 1.80 544% 56 
PIII. cvscstncestnsivintbinrentinssih 19.00 1220 1230 
v.47. & G. . 70 72 
=. yee 4412 46 





*Includes Extras. 


ner chairman assisted by George C. 
Hughes, executive secretary. 

The agents’ softball team, captained 
by J. Kenneth Cormack, won over a 
team of company men to receive the 
association’s cup for the second year. 
Oliver Brown of Warwick won at 
men’s putting and Mrs. Sophie Carey 
of Thomas Carey, Jr. agency, Woon- 
socket, received the women’s putting 
prize. Ronald Fournier won tennis 
singles, and horseshoe pitching was 
won by Arthur E. Domar of Clark, 
Kendall, Bradley, Inc., West Warwick, 
and Robert Plumb of Home, Provi- 
dence. Golf winners were Kip I. Chace, 
Jr., Providence, E. Rex Coman of Co- 
man agency, Narragansett, Arthur 
Merchant, Woonsocket, J. Paul Harris, 
Richard G. Stubbert of Great Ameri- 
can, Mal Miekler and Robert Dalton of 
Hartford Fire, Boston. 





Agenda of Executive 
Committee of NAIA 


A progress report of the special com- 
mittee on automobile insurance by 
Chairman Joseph A. Neumann of Ja- 
maica, L. I., will highlight the meeting 
of the executive committee of Nation- 
al Assn. of Insurance Agents July 11-13 
in New York City. 

Robert Maxwell, executive commit- 
teeman from Texarkana, will report on 
commissions on workmen’s compensa- 
tion assigned risks. There will be a re- 
port of the NAIA Washington office 
and a review of the proposed program 
of the annual convention in Chicago 
Oct. 4-7. 





A&H Reinsurance Bill 
to be Modified Some 


WASHINGTON—In an effort to win 
support of insurance interests for the 
administration’s health reinsurance bill, 
the Department of Health, Education & 
Welfare was reported ready to accept 
several amendments as the bill came 
up for consideration this week by the 
Senate labor and public welfare com- 
mittee. The amendments are designed, 
according to the department, to re- 
assure state insurance commissioners 
that the federal government does not 
contemplate regulating the business. 





Two Bills Okayed in N. J. 


A bill is now law in New Jersey 
which permits domestic mutuals to 
write the additional extended coverage 
endorsement without being required to 
have surplus normally required for the 
casualty lines. 


The legislature also passed and the 
governor signed a bill extending the 
present law pertaining to service of 
process in automobile accident cases. 
Previously the New Jersey law allowed 
service of process on the secretary of 
state in cases involving out of state res- 
idents who had accidents in the state. 
The new law extends the process to 
residents who were living in the state 
at the time of the accident but have 
moved out of state before suit was 
filed. 





Another UJ Insurer 


Colorado Farm Mutual Casualty has 
entered the unsatisfied judgment field 
offering to present individual insured 
coverage of 5/10 judgments on BI 
only. 





Ill. PHD Hearing July 28 


The Illinois department has set July 
28 for its hearing on the order for 
National Automobile Underwriters 
Assn. to show cause why its rates 
should not be reduced. Postponement 
of the hearing, scheduled for this 
week, was caused by the death of Di- 
rector Robert E. Barrett. 
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Late News Bulletins... 





(CONTINUED FROM PAGE 1) e 
responsibility to recommend legislation designed to protect more fully the 
interests of beneficiaries of such funds. He indicated the subcommittee wil] 
seek data on fund costs, coverage, operation, etc., and also the nature and 
extent of improper fund practices, the scope of regulation applying to them, 


and other phases. 


Aetna Life Group Advances Several 


With the retirement of L. K. Babcock, secretary of Aetna Casualty’s claim 
division, which he headed more than 32 years, Willas L. Vermilion has been 
elected to succeed him. J. Wayne Jackson and Ronald R. Willey, field super- 
visors, become assistant secretaries of the casualty claim division. 

Mr. Babcock has had a distinguished career, starting with the two terms he 
served in the Indiana legislature before finishing law school and joining Aetna 
Casualty as attorney in charge of the company’s claim office at Indianapolis, 

Mr. Vermilion has been with the company since 1922. Mr. Jackson started 


in 1929 as an adjuster at Miami. 


Pierce M. Enes has been promoted to agency superintendent at the home 
office of Automobile and Standard Fire. He has served as fire manager for 
the companies at Detroit the past year. Berthil H. Peterson, state agent in 
Indiana since 1948, succeeds Mr. Enes at Detroit. Mr. Enes joined the com- 
panies in 1946 and was special agent in New Jersey until 1950 when he ad- 
vanced to state agent at Detroit. He is the immediate past vice-president of 
Michigan State Fire Prevention Assn. Mr. Peterson has been with the com- 
panies since 1942, first as a rating engineer at Chicago. In 1944 he became 
special agent in Indiana and later state agent. The past year he has served 
as president of Indiana Fire Prevention Assn. 


Pacific Coast Rating Bureau ‘in the Hopper’ 


Commissioner Maloney of California in his monthly report to the governor 
said documents were filed with the department this month by Pacific Coast 
Advisory Assn. indicating “a possible eventuality that a group of Pacific 
Coast insurance companies may establish a rate-making organization in Cal- 


ifornia.” 


Mr. Maloney said coast casualty companies have been asked by the associa- 
tion for information concerning their statistical systems and for an expression 
of interest in the formation of a rating body. 


R. H. Van Beynum Joins N. Y. Life PR Statf 


NEW YORK—Robert H..Van Beynum, who for the last eight and one half 
years'has been selling advertising for nation’s business in New England and 
among New York insurance companies, has joined the public relations staff of 
New York Life. He served five years in the air force and before that was on the 
news staff of the former New York Sun for two years and THE NATIONAL UN- 
DERWRITER for a year. He is a son of C. W. Van Beynum, retired manager of 


publications of Travelers. 








Field Men to Meet July 8 
for Public Relations Rally 


Public relations chairmen of 20 
field clubs in Western Underwriters 
Assn. territory will gather in Chicago 
July 8-9 for their annual conference. 
Thirteen field club presidents also will 
attend, as will the executives of the 
various bureaus. Lloyd W. Brown, vice- 
president Loyalty group, is chairman 
of the WUA public relations commit- 
tee, and will be in overall charge. 

The agenda covers public relations 
and field club operations. 





Tex. Hearings July 6 


The Texas department has scheduled 
a hearing July 6 at Austin to consider 
a request to revise the present 5 to 
15% credit under “fire retardant 
codings” where all woodwork in attic 
of churches and schools of entirely 
masonry construction is properly 
treated, and to consider a request for 
adoption of the new rating schedule 
for natural gas pumping stations. 





Mayflower Has Agent Party 


Mayflower of Columbus had its an- 
nual agency party and picnic last week 
with an attendance of approximately 
400 agents and wives and children. This 
was the largest such gathering the com- 
pany has had. After an open house at 
the home office, there was a luncheon 
at a downtown hotel at which Mayor 
Sensenbrenner and _ Superintendent 
Robinson made some remarks and there 
was a talk by John W. Galbreath, 
vice-president. Ernest C. Cook, the 


vice-president, was toastmaster. 

The group visited Mr. Galbreath’s 
farm for a picnic and buffet supper. 

The annual party was originated by 
John G. Case, Jr., secretary and gen- 
eral manager, ten years ago and has 
proven to be popular with the agents, 
many of them coming long distances to 
attend. 





Anderson to Retire 


R. M. Anderson, vice-president of 
National of Hartford group, is retir- 
ing at his own request. He has been 
with the group 38 years. 

He entered the business in 1910 as 
special agent of Trezevant & Cochran 
general agency at Dallas and in 1916 
joined National as special agent for 
Texas. He later served in Virginia, 
Maryland and District of Columbia, 
and in 1920 went to the home office, 
becoming assistant secretary the fol- 
lowing year. He became secretary in 
1926 and vice-president in 1929. He 
has been a member of the executive 





committee of Southeastern Under- 
writers Assn. 
Senate Quiet on A&H 


No additional activity in mail order 
A&H or credit insurance is anticipated 
by the Senate judiciary committee dur- 
ing the current session of Congress. 





Keith Anderson has joined LaBow 
Haynes Co., Seattle agents and brokers, 
as an engineer. Mr. Anderson spent 
three years with the Washington Rat- 
ing Bureau prior to 1951, when he en- 
tered the FBI and worked in the Cleve- 


land and New York areas until May of | 


this year. 
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He’s Protected — Naturally 


Not much can bother the tough old Rhino! Your assured can now 
enjoy that same feeling of security with the all-in-one protection 
of our new Comprehensive Dwelling Policy. Its principal features 
are fire — with full extended coverages — theft and comprehensive 
personal liability. And all at a saving in cost. Information on 
request. 


tHe London & Lancashire 


GROUP 
LANCASHIRE THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM. 
GROUP PANY e@ LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 
NX a COMPANY OF NEW YORK ° STANDARD MARINE INSURANCE COMPANY, LTD. 
(Fire Department) . LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


MERICAN “XoXo 
“REINSURANCE Group 

















CONTINENTAL... 





directed to 





now provides 


complete facilities 


for... 


for all lines of reinsurance, 
except life insurance, 


anywhere in the world 
Coverage written on world-wide basis 


All inquiries should be 


Reinsurance Division 








Continental 
Casualty Company 


CHICAGO 


Assets Exceeding 
$198,500,000 


EXCESS AND UNUSUAL COVERAGES 


% 
™ f 
Teer 


“rerioninetn 
LAMMAD Ribs Cal Let DAL Ate cad baa 


i 
i 


= 


general casualty 

ae ay 

fidelity— surety 
waa 

Taltolavemmastolatal= 
233% 








retrospective rating 
35 a = 1 
: |; [file 


alacMelaleMelifi-te 
3283334 


TR alae selale— 


“err 





mes 


y, 





P 








Harry Hazard says .. . Increased profits from additional business 
are right in your own files...they are easy to get 
with The American Family Protection Plan... 


because it gives your clients what they want 


pnoreert 
+ vow mmsmat ornens OF a8 
' 


You can submit your recommendation for a complete 
family insurance program on the one sheet pictured above. 


A large number of families would bring their 

insurance protection up to safe limits if they could 

see their whole insurance problem in easily understand- 
able terms. The American Family Protection Plan enables 
them to do this. It shows your prospects exactly what 
they need and helps them to get the insurance they want. 
It will develop profitable premium income for you. 





THE AMERICAN INSURANCE GROUP Public Relations, Dept. €-7 | 


15 Woshington Street, Newark, N. J. 


I would like to know more about making in- | 
creased profits from existing personal accounts. 


THE AMERICAN INSURANCE CO. - BANKERS INDEMNITY INSURANCE CO. Name—— ———____________. 


Company — = 
Address_— a 


City Zone——— State —___— 














